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MISSION STATEMENT

The purpose of the Arizona Barbering and Cosmetology Board is to ensure the public is protected from the
incompetent practice of barbering and cosmetology by establishing minimum qualifications for entry into these
professions and swift and effective discipline for those practicioners who violate barbering or cosmetology
statutes of rules adopted pursuant to those statutes.

Board Meeting Minutes

Arizona Barbering & Cosmetology Board Meeting
Held on July 15, 2022 | 9:00 a.m.
1740 W Adams St., Boardroom B

Phoenix, AZ 85007

Board Members:
Gary Begley, Cosmetology School Owner, Chair

Marshall A. Knox, Barber School Owner, Vice-Chair
Brandy B. Flores, Public Member, Secretary/Treasurer

Trista Guzman Glover, Public Member
Earl “Nick” Goodman, Public Member

Samuel LeDoux, Public Member
Chase Turrentine, Public Member

Vacant, Cosmetologist
Vacant, Barber

I. Call to Order & Pledge of Allegiance
Vice-Chair Marshall Knox called the meeting to order at 9:02 am. The pledge of allegiance was recited.

II. Roll Call of Board Members & Board Staff
Roll call of the board members was taken. Roll call of staff members was taken.

Board Members Present:
Marshall A. Knox, Barber School Owner, Vice-Chair

Brandy B. Flores, Public Member, Secretary/Treasurer
Trista Guzman Glover, Public Member

Samuel LeDoux, Public Member (appeared telephonically)
Chase Turrentine, Public Member (appeared telephonically)

https://bcb.az.gov/


Board Members Absent:
Gary Begley, Cosmetology School Owner, Chair

Earl “Nick” Goodman, Public Member

Board Staff Members:
Frank L. Migali, MBA, Executive DIrector

Bruce Bueno, Deputy Director
Rosa Rodriguez, Compliance Supervisor

Helen Bordelon, Board Investigator III
Lisa Chavez, Board Investigator III

Kelli Whittaker, Board Investigator III
Alexandra Hill, Board Investigator III

Cathy Bergeron, Board Investigator III
Aileen Barajas, Program Project Specialist I
Keegan McConnell, Board Investigator III

Heather Sanabria, Executive Staff Assistant

Legal Counsel:
Mona Baskin, Assistant Attorney General

Monique Coady, Independent Advisor

III. Board Business
The Board may vote to go into Executive Session to obtain legal advice pursuant to A.R.S. § 38-431.03
(A)(3).

A. Discussion, Consideration and Possible Action on Approval of Regular Board Minutes
Assistant Attorney General,Mona Baskin, informs board members that Director Migali has
chosen to use voice vote option rather than a role call vote, unless a role call vote is specifically
needed.

Motion: Trisha Guzman-Glover moved to approve the Board Minutes from the May 9, 2022
board meeting.
Second: Brandy Flores seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

B. Board Member Declaration of Conflict of Interest
No conflicts of interest were declared.

C. Review and Discussion Regarding Professional Credential Services (PCS)
Implementation of Computer-Based Testing (CBT)
Director Migali provides an update regarding  PCS Implementation of CBT’s.

D. Welcome to Visiting Cosmetology Students and Instructors



Vice-Chair Knox welcomes Gateway Community College students and barber school students
present.

IV. Executive Director Report
A. Report and Discussion on Agency Departments

Director Migali provided an update to the board on agency departments including:
● Financial Update - May 2022
● Legislative Funding Victories
● Board Membership, New Appointment(s)
● Staffing Update

○ Compliance Team
○ Employee Engagement

● Provisional Licensing Update
● Testing Update and Data

○ Barber Testing
● Salon Licensing Update
● Overall Licensing Update
● Information Technology Update
● Rules Subcommittee Update
● Next Meeting
● Board Training - Motion Practice

B. Summary of Current Events that Affect the Arizona State Board of Cosmetology A.R.S.
§ 38-431.02 (K).

This is the time for the Chair or Executive Director to give a brief summary on current events that affect the
Board.  It is informational only and no discussion may occur.
There were no updates provided.

The board took a break from 9:49 am to 9:58am.

Taken out of order, at 10:14AM the Board Reviews VII. Items for Board Review, Discussion, and
Possible Action-Step 2: Hearings, sections A and B.

VII. Items for Board Review, Discussion, and Possible Action

All items below include Board authority for discussion, consideration and possible action:

The Board may go into Executive Sessions for the purpose of obtaining legal advice from the Board’s attorney
on any of the agenda items under Step 3 pursuant to A.R.S. § 38.431.03 (A)(3).

The Board may vote to go into Executive Session to discuss and consider records exempt by law from public
inspection, including the receipt and discussion of information, or testimony that is confidential by State of
Federal Law on all agenda items under Step 3 pursuant to A.R.S. § 38-431.03 (A)(2).

A. Review, Discussion and Possible Action on Appeal from a Denial of Application.

None

B. Review, Discussion and Possible Action on Motion to Deem A.R.S. § 32-573 (E).



1 96701 Beau’s Hair Design #SCOS16169
Suzanne Gallager #18501014, Owner

Licensee is not present.
Assistant Attorney General, Mona Baskin, presents the
case to the board.

Motion: Brandy Flores motions to adopt the states motion
to deem allegations admitted.
Second: Trista Guzman-Glover seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

Motion: Trista Guzman-Glover motions to adopt the
findings of fact and conclusions of law.
Second: Chase Turentine seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

Motion: Brandy Flores motions to accept the states
recommendation to take the following disciplinary actions:
$500 civil penalty fee and $70 attorney’s fees to be paid
within 30 days or establishment and personal license will
be revoked.
Second: Trista Guzman-Glover seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

2 96727 Kristy DiSabato #11301957

Licensee is not present.
Assistant Attorney General, Mona Baskin, presents the
case to the board.

Motion: Brandy Flores motions to deem allegations
admitted.
Second: Trista Guzman-Glover seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

Motion: Trista Guzman-Glover motions to adopt the
findings of fact and conclusions of law.
Second: Brandy Flores seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

Motion: Trista Guzman Glover motions to accept the
states recommendations for disciplinary actions which
includes: $500 civil penalty and $70 attorney’s fees to be



paid within 30 calendar days and if not paid, license to be
revoked.
Second: Brandy Flores seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

Taken out of order, at 10:41am the board reviews VI. Step 2: Informal Interviews sections A and B.

Rosa Rodriguez swears in the members of the board.
Rosa Rodriguez swears in the board staff.

VI. Step 2: Informal Interviews A.R.S. § 32-573 (C) (D).

A. Without Negotiation Options

NONE

B. With Negotiation Options

1 96742
96972

Carlos Alberto Vasquez #11401610, Owner

Motion: Brandy Flores motions to agendize to the next board
meeting in August
Second: Trista Guzman-Glover seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

2 96968 Arizona Academy of Beauty #CSL6
Arizona Academy of Beauty Inc., Owner
Stewart White, Manager
Carey White, Manager
Maria Elias #90700042, Instructor in Charge

Case continued to the August Board Meeting.

3 97120 Polish Me Pretty Nail Bar #SNT19935
Kim-Chi T. Nguyen #50700810, Owner

Motion: Brandy Flores motions to agendize to the next board
meeting in August
Second: Trista Guzman-Glover seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

4 96944 Carole L. Gaito #19600087, Licensee

Carole Gaito is present in the room and sworn in.
Board Investigator Kelli Whittaker presents case to the board.



Carole Gaito discusses her case with the board.

Motion: Brandy Flores motions to dismiss the case.
Second: Trista Guzman-Glover seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

5 97624
97625

Staci N. Do #’s 50022876 & 31700833

This case was negotiated prior to the board meeting.

6 97163 Alyssa Rivera #51800500, Licensee

Alyssa Rivera was present in the boardroom. The Board staff
swears Ms.Rivera in.
Board investigator Kelli Whittaker presents the case to the
board. Ms.Rivera discusses her case with the board. The board
deliberates.

Motion: Brandy Flores motions to adopt the findings of fact and
conclusions of law in the investigative report.
Second: Trista Guzman-Glover seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

Motion: Brandy Flores motions to issue a disciplinary letter of
concern and take the infection protection class within 90 days.
Second: Trista Guzman-Glover seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

Motion: Brandy Flores moves to amend previous motion to
keep the disciplinary letter of concern but to also iinclude that if
the infection protection class is completed within 90 days that no
revocation of license will occur.
Second: Trista Guzman-Glover seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

7 97200
97201

Lux’s Nails Spa #’s SNT18799 & SAES22013
Lux Nails Spa LLC, Owner
Phuong Vo #50100238, Member
Andy Ngoc Nguyen #50700701, Member

Case continued to the August Board Meeting.

8 97221
97234

Jason Orozco #10017564, Licensee
Christina A. Devido #11800341, Licensee

Motion: Trista Guzman-Glover motions to move case number
97221 and 97234 to a formal hearing or in the alternative accept



the signed consent agreement previously offered by the board
as resolution of the case.
Second: Marshall Knox seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

9 97235 Dub Hair Studio #SCOS24728
Stephanie Mena #10224557, Owner

Motion: Brandy Flores motions to move case number 97235 to
a formal hearing or in the alternative accept the signed consent
agreement previously offered by the board as resolution of the
case.
Second: Trista Guzman-Glover seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

10 97236 Vanessa Maldonado #51800371, Licensee

Motion: Brandy Flores motions to move case number 97236 to
a formal hearing or in the alternative accept the signed consent
agreement previously offered by the board as resolution of the
case.
Second: Marshall Knox seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

11 97237 Esthetically Pleased #SAES22787
Esthetically Pleased LLC, Owner
Taylor Ceman #32100682, Member
Chris Ceman, Member

This case was negotiated prior to the board meeting.

12 97429 Thanh Th Phuong Le #’s 51300510 & 31400088, Current Owner

This case was negotiated prior to the board meeting.

13 97428 Be Thi Do #50401385, Prior Member

This case was negotiated prior to the board meeting.

14 97243 Kialee S. Openshaw #11701650, Licensee

Motion: Brandy Flores motions to move case number 97243 to
a formal hearing or in the alternative accept the signed consent
agreement previously offered by the board as resolution of the
case.
Second: Marshall Knox seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.



Motion passed unanimously.

The board took a break from 11:20am to 11:29am.

15 97245
97246

V Nails & Spa9999 #’s SNT19872 & SAES22460
V Nails & Spa9999, LLC, Owner
Thuan Quang Tran #51200092, Member

Thuan Quang Tran present in the board room and sworn in.
Board investigator Cathy Bergeron presents case to the board.
Thuan Quang Tran discusses the case with the board. Board
Members review the ingredients of the MMA label presented by
the licensee. The board deliberates.

Motion: Brandy Flores motions to adopt the findings of fact.
Second: Trista Guzman-Glover seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

The board notes there is no prior disciplinary history.

Motion: Brandy Flores motions based on the findings of fact
and conclusions of law that the board issues a disciplinary letter
of concern, with a reinspection to occur within 6 months.

Motion: Brandy Flores amends previous motion that based on
the findings of fact and conclusions of law that the board issues
probation, with a reinspection to occur within 90 days.
Second: Chase seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

16 97247 Antoniette Delpalma #11701558, Licensee

Antoniette Delpalma is present via phone and sworn in.
Board investigator Cathy Bergeron presents the case to the
board. Antoniette Delpalma discusses the case with the board.

Motion: Marshall Knox moves to dismiss the case.
Second: Trista Guzman-Glover seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

17 97248 Michael Tuan Huynh #51000022

Motion: Brandy Flores motions to move case number 97248 to
a formal hearing or in the alternative accept the signed consent
agreement previously offered by the board as resolution of the
case.



Second: Marshall Knox seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

18 97249 Charley’s Nail Spa #’s SNT19136
Charley’s Nail Spa LLC, Owner
Cindy Huyen Nguyen #11900306, Member
Cindy Nguyen is present in the board room and sworn in. The
attestation was recorded for LLC by Director Migali and Mona
Baskin.
Board investigator Cathy Bergeron presents case to the board.
Cindy Nguyen discusses the case with the board. The board
deliberates.

Motion: Trista Guzman-Glover motions to adopt the findings of
fact and conclusions of law.
Second: Brandy Flores seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

The board notes there is no prior disciplinary history.

Motion: Brandy Flores moves to issue a disciplinary letter of
concern.
Second: Trista Guzman-Glover seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

19 97253 Nails Studio #SNT19478
Nails Studio LLC, Owner
Loi V Duong #50200284, Member

Loi Dung is present in the board room, sworn in, and
representing self. The verbal attestation was recorded for LLC
by Director Migali.
Board investigator Cathy Bergeron presents case to the board.
Cindy Nguyen discusses the case with the board. The board
deliberates.

Motion: Trista Guzman-Glover motions to adopt the findings of
fact and conclusions of law.
Second: Marshall Knox seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

The board notes there is no prior disciplinary history.

Motion: Trista Guzman- Glover moves to issue a disciplinary
letter of concern, issues probation period of 90 days and
infection control training must be completed within the 90 days.



Second: Marshall Knox seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

20 97256 Bria Stovall #52000128, Licensee

Bria Stovall is present via phone and sworn in.
Board investigator Helen Bordelon presents case to the board.
Bria Stovall discusses the case with the board. The board
deliberates.

Motion: Trista Guzman-Glover motions to dismiss the case.
Second: Marshall Knox seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

21 97276 Arizona Hair Co. #SCOS5302
San-Mar Enterprise, Owner
Sandra Marshall #17515144, Member
Walter Marshal, Member

This case was negotiated prior to the board meeting.

22 97316 Delete Tattoo Removal & Laser Salon #SAES20393
Delete LLC, Owner
Marci A. Zimmerman, Member
Just Plain Folk Revocable, Member

Marlena Zimmerman is present in the board room and sworn in.
The attestation was recorded for LLC by Director Migali and
Mona Baskin.
Board investigator Cathy Bergeron presents the case to the
board. Marlena Zimmerman discusses the case with the board
and presents a receipt for application for the board's review. The
board deliberates.

Motion: Brandy Flores motions to dismiss the case.
Second: Trista Guzman- Glover seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

23 97322 Great Clips #SCOS5516
Michael DiCarlo, Member
Cherie DiCarlo, Secretary

This case was negotiated prior to the board meeting.

24 97343 I Touch II #SCOS30447
I Touch II LLC, Owner
Minh Van Pham #50800352, Member



The licensee, owner or member is not present.

Motion: Brandy Flores motions to agendize to the next board
meeting to make sure licensee is aware they do not have to be
represented if they sign the attestation.
Second: Marshall Knox seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent. Motion
passed unanimously.

25 97350 Kayla Spencer #11400102, Licensee

Kayla Spencer is present in the room and sworn in.
Board Investigator Kelli Whittaker presents the case to the
board. Kayla Spencer discusses her case with the board.

Motion: Brandy Flores motions to dismiss the case.
Second: Marshall Knox seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

26 97501

97503

Portfolio Nails & Spa #’s SNT19418 & SAES21453
Portfolio Nails & Spa LLC, Owner
Jennifer C. Nguyen, Member

The licensee, owner or member is not present.

Motion: Brandy Flores motions to agendize to the next board
meeting to make sure licensee is aware they do not have to be
represented if they sign the attestation.
Second: Trista Guzman-Glover seconds the motion.

V. Complaint Review/ Consent Agenda

A. Recommended Application Denials A.R.S. § 32-572.
There are no recommended application Denials.

B. Recommended Dismissals A.R.S. § 32-573 (B) (1).

1 95613 Imaj Institute School #ASL24
Phoenix Photonix Inc.
Gary Begley #31400143, President/C.E.O.
Margaret Begley #’s 71200016 & 31000609,
Secretary/Director

2 94992 Professional Hair Clinic of Arizona

3 94993 Lash Lab #SCOS28995



4 95001 Yazy Hair Styles #SCOS2762

5 95003 Uptown Hairitage #SCOS27949
Polly Swann May #10500073, Owner

6 95058 Salon PS Arizona LLC, Owner
John Polatz, Member

7 95100 Nails Pros by Tom #SNT16168
Diana Nguyen #19600673, Owner

8 95154/
95155

Steven CZY Nails #’s SNT17890 & SAES18784
Thinh Ho #50100673, Owner

9 95170/
97171

Q Nails in Yuma #’s SNT18922 & SAES20484
Huy Q. Tran #50600301, Owner

10 95236 Great Clips 6315 #SCOS24117
Tucson Clips LLC, Owner
P. Edwards Neumayr, Statutory Agent

11 95249 The Hairshop Etc #SCOS26304
The Hairshop Etc Inc., Owner
Cynthia Rodriguez #10332468, Member

12 95250/
95251

Hollywood Nail & Spa #’s SNT16205 & SAES16396
Tuyen Ngoc Nguyen #59920131, Owner

13 95457 Don Villa Beauty School #CSL00209
Don Villa Beauty School LLC, Owner
Don Phan, Member

14 95614 Nail Pro #SNT15246
Long Tien Nguyen #50022471, Owner

15 95622/
95627

Great Clips 6312 #SCOS22239
Tucson Clips LLC, Owner
Larry Haggerty, Member
Patrick J. Bradley, Member

16 95627/
95628

The Nail Box #’s SNT18473 & SAES19694
Kevin Do #50500720, Owner

17 95692 Meraki Beauty #SCOS27933
Meraki Beauty LLC, Owner
Taylor Boykins #11402183, Member

18 95693 Les Cheveux Salon #SCOS28091
Lisa B. Designs LLC, Owner
Lisa A. Bulfer, Member
Lisa A/Daivd C. Homes Bulfer, Member



19 95696 Zeta Hair & Day Spa #SCOS27994
Athena Partners LLC, Owner
Richard Debie, Member
Lorilin Debie, Member
Cristy L. Overturf, Member

20 95717 Milas Hair Salon #SCOS27994
Hair Salon of Tucson LLC, Owner
Lyudmila Brunshman, Member
Ronald Clark, Member

21 95739/
95740

Elegant Plys Nails #’s SNT9393 & SAES14266
Thien Dinh #59818593, Owner

22 95786 Toni & Guy 9 #SCOS25414
Southwest Salon LLC, Owner
Sabio Viloria #17820453, President
Lethan Olvera Secretry/Treasurer

23 95867/
95868

Helena Lovey Nails #’s SNT17897 & SAES18795
Nhu Nguyen #’s 50601317 & 30601096, Owner

24 96193 Fancy Nails #SNT18928
Phuong K. Nguyen, Owner

25 96194 Beyond Nails & Spa #SNT19433
Trinity Trang Vo #51200357, Owner/Manager

26 96207 Regal Nails #SNT16060
Don Anh Bui #50200336, Owner/Manager

27 96237 Flawless Nails #SNT19031
Tina Hoang #105101019, Owner

28 96241/
96242

Angel Touch by Navia #’s SNT16775 & SAES1714
Giao Ngoc Nguyen #50500591, Owner

29 96248 Regal Nails #SNT17077
Hue Bach Lai #’s 31200481 & 50401250

30 96594 Abstract Hair Artistry #SCOS25929
Abstract Hair Artistry Inc., Owner
Chelsea Litchfield #11000455, Director

31 96665 Fantastic Sams #SCOS26236
Monica B. Vacatello Inc, Owner

32 96723 Titanium Salon #SCOS27065
Titanium Salon LLC, Owner
Lisa Pontillo #10332790, Manager

33 97319 Supreme Cuts #SCOS31721



Arthur Abayev, Owner

34 97460 Hair Hair AZ #UNLICENSED
Margaret E. Ryan, Owner

35 97468 Nancy Presa #Unlicensed

36 97469 Breanna Del Castillo #11800509, Licensee

37 97485 Villagio Nails Spa #SAES21014
Tina Huong Huynh #30400010, Owner

38 97502/
97505

Varitey Nails #’s SNT18486 & SAES19711
Thanh N. Ngo #50000231, Owner
My Trang Thi Tran #50000366 & 30200081, Owner

39 97506 Xtylo Beauty College #CSL00211
Xtylo Beauty College LLC, Owner
Maria Arroyo Mosquedo, Member
Aaron Aguilera Guiza, Member

40 97510 Gilbert Wax Bar #SAES21988
Gilbert Wax Bar LLC, Owner
Michele L. Brown #31100552, Member

41 97517 Ashley Nails & Spa #’s SNT19411 & SAES21432
Ashley Nails & Spa by Joan LLC, Owner
Loan Mai Thi Nguyen #’s 50400548 & 30900287,
Member
Bao Van Pham, Member

42 97522 Vivid and Skin Laser Center #SCOS28546
Vivid Skin and Laser Center LLC, Owner
Shaun Robert Booth, Member
Maegan Maria Booth #31600681, Member
Kasey Ramirez #11400466, Licensee

43 97523 Vivid and Skin Laser Center #SCOS28546
Vivid Skin and Laser Center LLC, Owner
Shaun Robert Booth, Member
Maegan Maria Booth #31600681, Member

44 97524 Danielle Beth Delallo #30900034, Licensee

45 97557 Dynesha Horie #P42107200, Student

46 97562/
97563

Dip Nail and Spa by Kim #’s SNT19918 & SAES22611
Kim Oanh La #51900148, Owner

47 97564 Red Nails & Spa #SNT17940
Nam Tran Nguyen #50100560, Owner



48 97572 Samantha Shannonhouse #P42207352, Student

49 97574 Shneshia Marquell Jackson

50 97575 Stellar Lash #SAES21816
Stellar Lash LLC, Owner
Julian Astley, Member

51 97586 Pigments Hair Studio #SCOS28678
Celia C. Chavez #10332448, Owner

52 97594 Pin Curlz Parlor #SCOS23528
Pin Curlz Parlor LLC, Owner
Michelle Proffitt #10801953, Member
Michael Proffitt, Member

53 97598 Arte Salon #SCOS24223
Jesus F. Heguertty, Owner

54 97638 Southwest Hair Designs #SCOS18532
L & W Fortney Enterprises, Owner
Lisa Fortney #19900549, Member
Wayne Fortney, Member

55 97639/
97640

Beyond Nails & Spa #’s SNT19433 & SAES22145
Trinity Trang Vo #’s 51200357 & 31700350

56 97583 Nature & Spa #SAES21745
Linh Hannart #’s 11801265 & 51700304, Owner

57 97519/
97520

La Vie En Nails & Spa #’s SNT18186 & SAES19252
Kelsey Bearden #’s 59500681 & 31500843, Owner

Motion: Trisha Guzman-Glover moved to accept the staff recommendations for dismissal of the
referenced 57 cases.
Second: Brandy Flores seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

C. Recommended Non-Disciplinary Letter of Concern A.R.S. § 32-573 (B)(2).

1 96945 Supercuts #SCOS28973
Northridge WW LLC, Owner
Omar Hajee, Member
Bharar Kamadar, Member
Ankaur Kamder, Member

2 96981 Xanderlyn Salon #SCOS30548
Gabrielle L. Miley #194000267, Member



3 97007 Jaunty Salon #SCOS27711
Patricia L. Green #10701662, Owner

4 97008 Tease Salon #SCOS26256
April Oliva #50022278, Owner

5 97311 Touch and Glow Med Spa #SAES22209
Touch and Glow Med Spa LLC, Owner
Wendy Beltran, Member
Leonel A. Beltran, Member

6 97326 Rowdy Hair #SCOS29572
Christy Vowers Hair LLC, Owner
Christy Vowers #10100469, Member
Danny Harris, Member

7 97328 King Nails #SAES13314
Hanh K. Tran #30330738, Owner

8 97331 Inspire Salon #SCOS31676
Inspire Salon LLC, Owner
Bonnie J. Laaker #19201273, Member
Cheri Smith #19301380, Member

9 97333 Great Clips #SCOS6391
Great Clips Kula Inc., Owner
Mike DiCarlo, Member
Cheryl DiCarlo, Membe

10 97368/
97369

Glamour Nails #’s SNT19699 & SAES22057
Glamour Nails Peoria LLC, Owner
Son Thanh Vo #50900386, Member

11 97370 Mane Society Salon #SCOS30479
Jensen Cline #11700088, Owner

12 97371/
97372

Tweety Perfect Nails & SPa #’s SNT14730 & SAES15013
Hien T Le #59800201, Owner

13 97376 Perfect Nails #SNT19865
Perfect Nails LLC, Owner
Hien Le, Member

14 97377/
97378

Dip Nails & Lashes #’s SNT19938 & SAES22647
Dip Nails & Lashes LLC, Owner
Xuan Pham, Member
Kim Bi Thi Ho #’s 51500267 & 31500407, Member

15 97385/
97386

You Need Nails & Waxing #’s SNT19800 & SAES22267
Yen Investment Holding LLC, Owner Yen Thu Vo
#12100996, Member



16 97437 Dallas and Whitney Hughes Salon #SCOS30095
Dallas and Whitney Hughes LLC, Owner
Whitney Hughes #11700119, Member
Dallas Hughes, Member

17 97438 Dung Van Le #50500096, Licensee

18 97455/
97456

European Nails & Spa #’s SNT16629 & AES16940
European Nails & Spa LLC, Owner Don D. Tran
#10000259, Manager
Mindy Pham #’s 50800653 & 31200540, Manager

19 97461/
97462

Future Nails #’s SNT19746 & SAES22146
Thuy Ho #50600084, Owner

20 97476 Color Chic Salon & Barber #SCOS25386
Mariela Rojo #11200743, Owner

21 97478/
97479

The Polish Lounge #’s SNT19273 & SAES21147
The Polish Lounge LLC, Owner
Vivian Tran #50401357, Member/Manager
Tuan Tran Member/Manager

22 97484 KN Nails #SNT13561
KN Nails LLC, Owner
The Nancy Dinh Personal Living TYrust, Member

23 97486 Epic Salon #SCOS30172
Lake Adventures LLC, Owner
Lorinda Koput, Member/Manager
Allen Koput, Member

24 97487 Quality Nail and Spa #SNT16324
Tan Van Huynh #10602306, Owner

25 97488 HQ Nails Spa #SNT20025
HQ Nails Inc., Owner
Hue Le #51200524, President
Quy Thi Ngoc Pham #51600716, Vice-President

26 97495 Signature in Hair #SCOS15835
Jacque Fair Enterprises LLC, Owner
Jacqueline A. Fair Member/Manager

27 97511 Desert Dazzle Beauty Salon #SCOS20999
Elizabeth M. Schilling #17516546, Owner

28 97512 Sherry and Company #SCOS27152
Snips of Joy LLC, Owner
Joycelyn Saltou #11500187, Manager/Member
Aaron Saltou, Manager/Member



29 97561 2 Dye4 #SCOS28357
2 Dye4 LLC, Owner
Rachel Piche #11001272, Member

30 97566 Sports Clips #SCOS19208
Sports Clips LLU Enterprises LLC, Owner
Shahin Urias, President
Larry Urias, Member

31 97567 Tipsy Nails #SNT19104
Ly Enterprises LLC, Owner
Dien Ly, Member
Thanh Lan Nguyen, Member
Dang Thi Ly #51200454, Manager

32 97569 Feisty Studio #SCOS20786
Feisty Studios Inc., Owner
Cindy J. Walker #90317877, President

33 97570 Smart Styles Salon #19088 #SCOS31713
Premier Hair Care LLC, Owner
Koteswar Rao Gajavelli, Member
Stephanie Figueroa #11402270, Manager

34 97592 Elegance Nails & Spa #SCOS30742
Elegance Nails & Spa LLC, Owner
Jady Ho #11402428, Member

35 97593 The B Lounge #SCOS26426
The B Lounge LLC, Owner
Kevin McKenzie, Member

36 97606/
97607

Precious Phan Nails #’s SNT19229 & SAES21036
Christine Phan #10801307, Owner/Manager

37 97608 Mane Tease #SCOS19130
Kelly Mathena #10226276, Owner/Manager

38 97614 Hair Affair #SCOS28688
Hair Affair LLC, Owner
Bella B. Unal #11301880, Manager

39 97615 Aquarius Salon #SCOS28704
Angela M. De Michael #19301202, Owner/Manager

40 97620 Supercuts #SCOS26954
JW Management Group Inc., Owner
Jared Hepworth, President/CEO
Wendy Hepworth, Secretary

41 97621 Carlos & Luly’s Salon #SCOS28133
Maria De Lourdes Alvardo #19601366, Owner



42 97622 Dyeing For You #SCOS31864
Samantha Kaufman #19815079, Owner/Manager

43 97627 Peace Love Hair #SCOS23996
Tracy J. Ford #19500093, Co-Owner
Jennifer Ye #19817003, Co-Owner

Motion: Trisha Guzman-Glover moved to accept the staff recommendations to provide a
non-disciplinary letter of concern for the referenced 43 cases.
Second: Brandy Flores seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

D. Recommended Informal Interview or Negotiation Terms A.R.S. § 32-573 (C) (D).

1 95186 Taglio Salon #SCOS26482
RC Salon Systems LTD, Owner
Thomas Rough #19501024, Director/President
Lisa Rough, Director/President

2 95978 Imaj Institute School #ASL24
Phoenix Photonix Inc. – Imaj Institute
Gary Begley #31400143, President/C.E.O.
Margaret Begley #’s 71200016 & 31000609,
Secretary/Director

3 96593/
97552

JC Karma #SCOS21061
JC Karma LLC, Owner
Julie Cuen #10332111, Member

4 96598 Angela Perrone #10601986, Owner

5 96600 Christina Gallegos #11101579

6 96774 Brookelyn Wenkman #11701849

7 96848 Raven Nicole Miller #P42105141

8 96928 Mint Hair Studio #SCOS29412
Lauren N. Franz #10700483, Owner

9 96946 Thairapy by Nina #SCOS29422
Nina Michelle Meeker #19500290, Owner

10 96953/
96954

L & T Nails #SNT18195 & SAES19257
Ha Anh Thi Duong #51200184, Owne

11 96976 Natalie Fox #11102678

12 96979 Linda Le #50501347



13 96980 Peace of Hairs #SCOS29169
TK Beauty LLC, Owner
Tiffany Kinnear#11102570, Member

14 96990 The Beautiful in you Spa#SAES18374
Laurie Castillo #30700748, Owner

15 96992 Shelly Baldengro #31200418, Licensee

16 97028 Kristis Hair Studio #SCOS26836
K & M Densford LLC, Owner
Kristi S. Densford #19700148, Member

17 97042 Turning Point Beauty College #CSL00198
5 Star Enterprise LLC, Owner
Nhu Bui Holder, Member
Thao Dinh Pham, Member
Kim Hong Tran, Member

18 97323 Salon 05 #SCOS2709

19 97232 Desert Nail Spa at PV #SNT19211
TNS Partner LLC, Owner
Khai Q Pham, Manager

20 97257 Boardroom Salon for Men
TBS-N-Tempe Collective LLC, Owner
Bruce Schultz, Manager

21 97261 Nancy’s Nail Tempe #SNT19840
James William Burgo #51500362, Owner

22 97277 Jonna Seczepsrnski #11700293

23 97297 Britt Pittulo Salon #SCOS17936
Britt Pittulo #10225046, Owner

24 97298 Salon Bossa Nova #SCOS21049
Salon Bossa Nova LLC, Owner
John Hamilton #19700744, Member

25 97299 Andy’s Nail #SNT18902
Andy’s Nail LLC, Owner
Steven Nguyen, Member

26 97301 For Nails Only #SNT18616
For Nails Only + K & S Nails Inc., Owner
Khanh T Ho #59500169, Member

27 97302 Family Nails #SCOS30892
Vy Nguyen Tuong #51300269, Owner



28 97303 Wild Nails #SNT16704
Boa Vu Tran #50700287, Owner

29 97321 Salon Blissful #SCOS29052
Linda S. Zamoya #10700820, Owner

30 97325 Julia’s Nails #SNT19913
Sarah L. Pham #31600063, Owner

31 97327 Le & Nails #SNT19004
Amy Tran #51400030, Owner

32 97329/
97330

Z Nails #’s SNT18997 & SAES20609
Z Nails & Spa LLC, Owner
Tan Mai #59300521, Member

33 97332 Capri Nails #SNT15118
Capri Nails LLC, Owner
Hoang V. Nguyen #50124978, Member

34 97334 Kelly D Nails #SNT18487
Kelly D Nails LLC by Duc Thi Nguyen, Owner
Kiem Tran #50200031, Member

35 97336 Nail Pro Shop #SNT19008
Nail Pro Shop LLC, Owner
Thuy Diep #51700529, Member

36 97338 Madison Avenue International Salon #SCOS20298
Madison Avenue International Salon & Day Inc., Owner
Sean Larusso, President
Deborah Larusso #19400899, Director

37 97347 Jubilee Toe Nails #SNT18440
Jubilee Toe Nails Inc., Owner
Thuy-Duyen T. Ninh #10901824, President

38 97349 Oscar’s Nails & Spa #SNT20011
Oscar’s Nails & Spa LLC, Owner
Trang Huynh Manager
Michael Bui, Member

39 97359/
97360

Orchid Nails & Spa 1 #’s SNT18356 & SAES19512
Doan H. Nguyen #51405116, Owner

40 97362 Hair Unlimited #SCOS14056
Hair Unlimited LLC, Owner
Gordon D. Rutledge, Member

41 97381/
97382

Serene Nails #’s SNT20005 & SAES22838
Serene Nails Inc., Owner
Kimberly Ngueyn #51900612, President



42 97383/
97384

Wilmot Nails #’s SNT19593 & SAES21827
Huyen Trang Thi Cao #11100720
Thanh Thien Nguyen #51600212, Owner

43 97411 Divine Nails & Spa #SNT18081
Loi M Tran #50800623, Owner

44 97423 Acute Nails Spa #SNT19503
Pham-Le LLC, Owner
Huy V. Pham #50500364, Member

45 97470 Pretty Nails & Spa #SAES20219
Uyen Thu Le #’s 50500421 & 30500484

46 97472/
97473

My Shiny Nails #’s SNT18806 & SAES20301
Oanh Kim Thi Trinh #’s 50400040 & 30400813

47 97489/
97490

Linh Thi Tran #’s 5110040 & 31200512, Licensee

48 97499 Classic Nails & Spa #’s SNT19965 & SAES22716
Classic Nails & Spa LLC, Owner
Tina T. Do #’s 50401195 & 31600472, Member

49 97516 The Art of Nails #SNT17991
The Art of Nails by Nha & Hieu LLC, Owner
Tam Phuong Dang #50900360, Member

50 97536/
97537

Hollywood Nails & Spa #’s SNT16205 & SAES16396
Tuyen Ngoc Nguyen #’s 59920131 & 30400345

51 97559 Apollo Hair Systems #SCOS29269
Sarah Cutlip #11701009, Owner

52 97599 Jay’s Creative Nails #SNT19672
Bich Tuyen T. Le #50000384, Owner

53 97664/9766
5

Rosie Nails #’s SNT16495 & SAES21398
Bich Tuyen T. Le #’s 50000384 & 31700849
Minh V Vu #50000151, Manager

Motion: Trisha Guzman-Glover moved to accept the staff recommendations for informal
interviews or negotiation terml of the referenced 53 cases.
Second: Brandy Flores seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent. Motion passed unanimously.

VII. Items for Board Review, Discussion, and Possible Action

The Board may go into Executive Sessions for the purpose of obtaining legal advice from the Board’s attorney
on any of the agenda items under Step 3 pursuant to A.R.S. § 38.431.03 (A)(3).



The Board may vote to go into Executive Session to discuss and consider records exempt by law from public
inspection, including the receipt and discussion of information, or testimony that is confidential by State of
Federal Law on all agenda items under Step 3 pursuant to A.R.S. § 38-431.03 (A)(2).

Note: Items for Board Review, Discussion, and Possible Action, sections A and B were taken out of
order and previously referenced.

C. Review, Discussion and Possible Action on Barbering Application pursuant to A.R.S. §
32-322(D).

APP-009303562 Erasmo Ciliberti, Barber Applicant

Deputy Director Bruce Bueno presents case for Erasmo
Ciliberti’s barbering license. Erasmo Ciliberti discusses his
application with the board.

Motion: Brandy Flores motions to accept and approve the
application
Second: Marshall Knox seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent. Motion
passed unanimously.

D. Report, Discussion and Possible Action on Opening a Complaint Pursuant to A.R.S. § 32-572 (A)
(2) (6) (B) (C) (2) (D) and A.R.S. § 32-573 (A).

None

E. Review, Discussion and Possible Action on Respondent’s Letter following Orders of
Revocation.

F. Review, Discussion, and Possible Action to Amend Allegations of Statutory and Rule Violations
in a Matter Moved to Formal Hearing.

None

G. Formal Hearing Pursuant to A.R.S. § 32-573 (D) or in the Alternative Accept Signed  Consent
Agreement for Voluntary Revocation of License Pursuant to A.R.S. § 32-573 (E).

None

H. Review, Discussion and Reconsideration on Denial of Application and Possible Action on
Opening an Investigation Pursuant to A.R.S. § 32-571 (A) (1).

None



I. Review, Discussion and Possible Action on Request for Extension of Time to Comply with the
Board Order.

None

J. Review, Consideration and Possible Action on Motions for Rehearing/Review A.R.S. §
41-1092.09 and A.A.C. R4-10-115.

None

K. Report, Discussion and Possible Action on Compliance with Consent Agreement Pursuant to
A.R.S. § 32-572 (A) (9).

None

VIII. Adjournment

Motion: Brandy Flores moves to adjourn the meeting at 1;09pm.
Second: Trista Guzman-Glover seconds the motion.
Vote: 5-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

Individuals who need a reasonable accommodation to participate or who need information in an alternative
format, may contact Amelia Heredia, ADA Coordinator, at (480) 889-2958.


