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Website: bcb.az.gov
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Governor                                                                                                                                                                                                Executive Director

MISSION STATEMENT

The purpose of the Arizona Barbering and Cosmetology Board is to ensure the public is protected from the incompetent
practice of barbering and cosmetology by establishing minimum qualifications for entry into these professions and swift and
effective discipline for those practicioners who violate barbering or cosmetology statutes of rules adopted pursuant to those
statutes.

A G E N D A

ARIZONA BARBERING AND COSMETOLOGY BOARD MINUTES
May 9, 2022, at 9:00 a.m.

1740 W Adams, Boardroom A
Phoenix, AZ 85007

CALL-IN INFORMATION:  1-252-802-6258
ENTER PASSWORD:  611 200 842#

Pursuant to A.R.S. § 38-431.02, notice is hereby given to the general public and to members of the Arizona
Barbering and Cosmetology Board that the Board will hold a meeting open to the public on the date and at the
time indicated above. The Board reserves the right to change the order of the items on the agenda, except for
those matters set for a specific time. Informal interviews and formal hearing matters are scheduled to be heard
during specific time blocks. Please note that the recommendations listed on the agenda do not become final until
adopted by the Board. The Board has the authority to accept, reject or modify any recommendation listed on the
agenda. The Board may vote to go into Executive Session for the purpose of obtaining legal advice on any of the
agenda items pursuant to A.R.S. § 38.431.03 (A)(3).

Board Members

Vacant, Barber School Owner
Marshall A. Knox, Barber

Gary Begley, Cosmetology School Owner
Vacant, Cosmetologist

Brandy B. Flores, Public Member
Earl “Nick” Goodman, Public Member
Trista Guzman Glover, Public Member

Chase Turrentine, Public Member
Vacant, Public Member

The Agenda for the meeting is as follows:

1. Call to Order
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Gary Begley called the meeting to order at 9:06 a.m.

2. Pledge of Allegiance

3. Roll Call of Board Members

Gary Begley, Cosmetology School Owner - Present
Marshall Knox, Barber – Present
Brandy Flores, Public Member – Present
Nick Goodman, Public Member - Absent
Trista Guzman Glover, Public Member - Present
Chase Turrentine, Public Member - Present

4. Roll Call of Board Staff

Frank Migali, Executive Director
Rosa Rodriguez, Compliance Supervisor
Helen Bordelon,Board Investigator
Kelli Whittaker, Board Investigator
Lisa Chavez, Board Investigator
Cathy Bergeron, Inspector
Alexandra Hill, Inspector
Irma Telles-Stewart, Deputy Director
Bruce Bueno, Deputy Director

Supporting Staff:

Adrianna Gonzalez, Administrative Assistant III
Keegan McConnell, Administrative Assistant II

Also in Attendance:

Mona Baskin, Assistant Attorney General

BOARD BUSINESS

The Board may vote to go into Executive Session to obtain legal advice pursuant to A.R.S. §
38-431.03 (A) (3).

1. Discussion, Consideration and Possible Action on Approval of Regular Board Minutes of April
8, 2022.
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MOTION by Brandy Flores to approve minutes as written. MOTION SECONDED by
Trista Guzman Glover.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

2. Board Member Declaration of Conflict of Interest.

None

3. Welcome to Visiting Cosmetology Students and Instructors.

● Gateway Community College

REPORT FROM THE EXECUTIVE DIRECTOR

1. Report and Discussion on Agency Departments.

● Personnel, Board Membership, and Appointments Update
o Staffing Update:

Announced that Kari Watkins has been promoted to the position of Business and
Finance Administrator.

Introduction of two new hires. Effective Monday, April 26th, Heather Sanabria joined
our team as an Executive Staff Assistant. Heather will provide high-level support to
the leadership team and this board. For example, in these meetings, Heather will be
taking on the role of role call, minute taking, and facilitating role-call voting.
Effective today, announced Isabella Neal has joined our team as a Communications
Administrator. Isabella will be responsible for all internal and external
communications. This includes our consolidated web page and options for
broad-based communications with our licensees. Other responsibilities will include
Public Information Requests and media inquiries.
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Michel Gilette, who worked in accounting and bookkeeping officially retires this
Friday the 13th, though her last day in the office was April 29th. Our team came
together on April 28th and celebrated with Michel. We presented her with an Arizona
state flag that was flown over the state capitol building, in her honor, and more than
24 years of service to the state

o Staffing Structure: On Monday, On May 2nd, we met with impacted staff and adjusted
responsibilities. Licensing staff are no longer answering inbound phone calls and we
have identified three specific staff/temps to serve as our customer service
representatives who are solely responsible for answering those calls. By
implementing this strategy, we intend to process licensing applications more timely
and efficiently, thus eliminating a significant majority of phone calls. It was
determined we need to have specific teams, Compliance, Licensing, Call Center, and
Business.

o Employee Engagement: during the month of April, all state employees were asked to
complete an Employee Engagement survey.

o State Employee Appreciation Day: agency team will be conducting a water drive to
support the Phoenix Heat Relief program. All water will be donated to the downtown
Human Services Campus. We would also like to include board members in this effort.
The drive will run through June 10th with water delivery scheduled for the week of
June 13th.

● Business Update
o March Operational Data:

o Process Mapping: in the 3rd week of April, Executive Director, Frank Migali, pulled
together the leadership team, Irma, Bruce, and Rosa, and conducted a high-level
process mapping exercise. In this exercise, we reviewed our internal process for
licensing, inspections, and investigations. This led me to a lot of questions related to
our process, why we do certain things, and what we can do to eliminate duplication
and even steps in those processes. Provisional Licensing

o Testing Scheduling Update
o Provisional Licensing
o Rulemaking
o Next Meeting - Friday, June 17, 2022

● Board Training
o Informal Interview Script Update
o Motion Language Update - Staff Civil Penalty Recommendations

2. Summary of Current Events that Affect the Arizona State Board of Cosmetology A.R.S. §
38-431.02 (K).

This is the time for the Chair or Executive Director to give a brief summary on current events that
affect the Board.  It is informational only and no discussion may occur.
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STEP 1: COMPLAINT REVIEW/ CONSENT AGENDA

The Consent Agenda items may be considered for approval as a single action unless a Board Member
or any other interested party wishes to remove the item for discussion.

The Board may vote to go into Executive Session to discuss and consider records exempt by law from
public inspection, including the receipt and discussion of information, or testimony that is confidential
by State or Federal law on all agenda items under Steps 1, 2 & 3 pursuant to A.R.S. § 38-431.03 (A)
(2).

A. Recommended Application Denials A.R.S. § 32-572.

None

B. Recommended Dismissals A.R.S. § 32-573 (B) (1).

Compliance Supervisor Rosa Rodriguez stated that all cases listed under Recommended Dismissals
have been reviewed according to the Board’s parameters and asked the Board to consider staff
recommendations.

MOTION by Brandy Flores to accept staff recommendations for cases listed below Step 1. B.
MOTION SECONDED by Marshall Knox.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

1. 95246 Nueva ImagenBarber Shop #SCOS22018 (Salon came into compliance)
Nueva Imagen BSH Inc., Owner
Korina Rascon #19500471, Member

2. 97100 Premier Nails & Spa #SNT17941
AZ Desert Enterprise LLC, Owner
Thanh Hien Nguyen #’s 30600445 & 50500724, Manager
Hieu Nguyen, Manager

3. 97258 Avalon Institute #CSL00235 (No evidence found to support allegations)
EA Education Inc., Owner



ARIZONA BARBERING AND COSMETOLOGY BOARD
May 9, 2022, BOARD MINUTES
PAGE 6

Branden Pobiak, Member
Don Pobiak, Member
Mindy Robinson, Director
Ramona Grigg, Director of Education

4. 97259 Avalon Institute #CSL00235 (No evidence found to support allegations)
EA Education Inc., Owner
Branden Pobiak, Member
Don Pobiak, Member

5. 97260 Avalon Institute #CSL00235 (No evidence found to support allegations)
EA Education Inc., Owner
Branden Pobiak, Member
Don Pobiak, Member

6. 97380 & 97403 Skyline Nail & Spa #’s SNT18916 & SAES20477 (No evidence found to support
Skyline Nails Spa Salon LLC, Owner allegations)
Hoa D Nguyen, Director
Thao L Hoang #’s 50500836 & 30600645, Director

7. 97433/97434 Desert Nail Spa at PV #’s SNT19211 & SAES21005 (No evidence found to support
TNS Partner LLC, Owner allegations)
Khai Q Pham #59700314, Manager/Member

8. 97502 & 9755 Variety Nails #’s SNT18486 & SAES19711 (No evidence found to support allegations)
Thanh Nhut Ngo #50000231, Owner
My Trang Thi Tran #’s 50000366 & 30200081, Owner

9. 97525 Prestige Nail & Spa #SNT19849 (No evidence found to support allegations)
Prestige Nail & Spa LLC, Owner
Lan T Dinh, #51700699, Member
Tony H. Phan, Manager

C. Recommended Non-Disciplinary Letter of Concern A.R.S. § 32-573 (B)(2).

Compliance Supervisor Rosa Rodriguez stated that all cases listed under Recommended
Non-Disciplinary Letter of Concern have been reviewed according to the Board’s parameters and asked
the Board to consider staff recommendations.

MOTION by Trista Guzman Glover to accept staff recommendations for all those listed
below Step 1. C. MOTION SECONDED by .Chase Turrentine.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.
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1. 96569 Fantastic Sam’s #SCOS17267 (Found leather storage and implements not enclosed)
Mountain Hair LLC, Owner
Robert Raymond, Member
Shari Raymond, Member

2. 97138 Dambrosio Salon #SCOS12841 (Found leather storage)
Marisa Dambrosio #17718003, Owner

3. 97189/97190 The Nail Project #’s SNT19782 & SAES22234 (Inactive Personal Licenses)
The Nail Project LLC, Owner
Kheliy Anhna Truong #10501252, Member

4. 97199 Le Hair Salon #SCOS16779 (Inactive Personal Licenses)
Kyrene Castro #10225249, Owner

5. 97214 Angel Nails and Spa by JJ #SNT18632 (Display of Establishment and Personal License)
Giang Nguyen, Owner

6. 97215 Arizona Grand Spa #SCOS17859 (Display of Establishment and Personal License)
Arizona Grand Spa LLC, Owner
Ennis Dale, Member

7. 97230 Jennifer Shipley #18800614, Licensee (Practicing unlicensed establishment)
8. 97238 Cindy & Danny’s Nails #SNT14844 (Inactive Establishment License)

Mung Van Truong #59715188, Owner
9. 97254 Dyeing for You #HRST10019 (Practicing unlicensed establishment)

Samantha Shadley, Owner
10. 97271 Madd Style #SCOS31573 (Display of Establishment)

Madelyn M. Birt #11801006, Owner
11. 97300 Hair I Am Salon Studio #SCOS25843 (Inactive Establishment License)

Debbie Jacoboni #19600022, Owner
12. 97305 True Touch Nail & Spa #SNT19873 (Display of Establishment and

True Touch Nail & Spa LLC, Owner Personal License)
Thao Luu #50600541, Member

13. 97308 Sport Clips AZ141 #SCOS26668 (Inactive Personal Licenses)
Lee Investments LLC, Owner
Val Hill, Member
Jared Hill, Member

14. 97309 Divas Beauty Salon #SCOS30929 (Inactive Establishment License)
Divas Beauty Salon 1 LLC, Owner
Alma E. Hidalgo #11801729, Member

15. 97310 Supercuts 81191 #SCOS25142 (Inactive Personal License)
Supercuts 81191 North Ridge WW LLC, Owner
Omar Hajee, Member
Bharat Kamdar, Member
Ankur Kamdar, Member

16. 97320 Salon Four8Zero #SCOS27341 (Display of Establishment and Personal
Brent M. Quilin #10601800, Owner Licenses and found leather storage)

17. 97339 JBarret Salon #SCOS26966 (Inactive Personal License)
Lori Newmann #10100020

18. 97340 Rosalinda Villegas #31800004, Licensee (Practicing unlicensed establishment)
19. 97344 Triune Salon #SCOS27988 (Inactive Establishment License)

Tyler Bush #10900173
20. 97388/97389 The Spot Beauty #’s SNT19453 & SAES21506 (Inactive Establishment License)

Blessed by the Nail Gods LLC, Owner
Lorena Cruz #51400132, Member

21. 97393 De Colores Beauty Salon #SCOS30074 (Inactive Establishment License)
De Colores Beauty Salon LLC, Owner
Alma D Roji, Member

22. 97401 G.O.A.T. Haircuts #SCOS31674 (Display of Establishment of License)
G.O.A.T. Haircuts LLC, Owner
Nick Whatcott, Member
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Josh Johnson, Member
Jason Yeats, Member

23. 97402 Queenz of Phoenix #SCOS30514 (Inactive Establishment License)
Queenz of Phoenix LLC, Owner
Gwenevere McCullough #10500354, Member
Gwen Currie, Member

24. 97415/97416 Kristine Nails & Spa#’s SNT19599 & SAES21851 (Inactive Establishment License)
Kristine Nails & Spa LLC, Owner
Hoan Thuy Hoang #51600547, Member/Manager
Thanh Tan Ho, Statutory Agent

25. 97417 Pleasant Nails #SNT15776 (Inactive Establishment License and display of license)
Pleasant Nails LLC, Owner
Chad Nguyen #50800394, Member

26. 97418/97419 Nails Club #’s SNT17542 & SAES18252 (Inactive Establishment License)
Nails Club LLC, Owner
James Tran, Member

27. 97420 Guy & Gal Salon #SCOS20751 (Found leather storage and inactive personal
Guy & Gal Salon LLC, Owner license)
Beck Sayarth #10400582, Member
Phouthone Mock Chang #10401180, Member

28. 97426 Ambitious Beauty Salon #SCOS30413 (Inactive Personal License)
Tacia Jefferson #11402337, Owner

29. 97427 Elegant Nails & Spa #SNT18872 (Inactive Personal License)
Huong Thi Pham #51600203, Owner

30. 97430/97432 L & T Nails #’s SNT18195 & SAES19257 (Inactive Establishment License)
Hai Anh Duong #’s 51200184 & 31300378, Owner

31. 97435 City Barber Shop #SCOS20933 (Inactive Establishment License)
Greg Haile, Owner

32. 97436 Yuma East Hair Salon #SCOS10059 (Inactive Establishment License)
Leta Hinkley #18800011, Co-Owner
Reta Hicks #19501261, Co-Owner

33. 97439 Salon Estique #SCOS28910 (Display of Establishment of License)
BF Designs LLC, Owner
Kelly Boudreau #18226014, Member
Cheryl Finn #18327083, Member

34. 97440 Hair by Jeanna Marie #SCOS31282 (Inactive Establishment License)
Hair by Jeanna Marie LLC, Owner
Jeanna Pedersen #11201974, Member

35. 97442/97443 Star Nail & Spa #’s SNT16583 & SAES16885 (Inactive Establishment License and
Long Nguyen #50400375, Owner display of license)

36. 97444 European Wax Center #SAES18448 (Inactive Establishment License and
Location #5 Inc., Owner display of license)
Steve S. Belknap, President

37. 97445 Savante Salon #SCOS25958 (Inactive Personal License & Display of License)
Savante Salon LLC, Owner
Stephanie Petteruti #10700716, Manager/Member

38. 97446/97447 Old Town Nail Gala #’s SNT19712 & SAES22095 (Inactive Establishment License)
S & J Lucero LLC, Owner
Stephanie Nguyen #51300482, Member

39. 97448 The Pretty House Studio #SAES21679 (Inactive Establishment License and disply of
The Pretty House Studio LLC, Owner licenses)
Michelle Campbell #31701039, Member
Robert Campbell, Member
Nick Soulliere, Member
Breanna Soulliere, Member

40. 97449 Great Clips for Hair #SCOS5132 (Inactive Personal License)
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Shear Quality Inc., Owner
Paul E. Neumar, President
John A. Meyer, Secretary

41. 97450 Tantrum Hair Salon #SCOS31257 (Inactive Personal License, found leather
Stromstad Inc., Owner storage, and display of personal license)
Heather Harris Torriente #10221746, Director
William Torriente Jr. Director

42. 97453 Jaces Designs #SCOS14134 (Inactive Personal License)
Teresa Panzer #17820389, Owner

43. 97454 Jealous Roots #SCOS29286 (Inactive Personal License)
Jaime M. Wilson #10123200, Owner

44. 97457/97458 Lannie N. Nails #’s SNT19488 & SAES21581 (Inactive Establishment License)
Hoang Duy Bach #51700040, Owner

45. 97463/97464 Lemy Nails & Spa #’s SNT19399 7 SAES21411 (Inactive Establishment and
3H &T LLC, Owner Personal License)
My Hanh Giang Pham #50700914 & 31200258, Manager

46. 97500 Beauty Forever Medical Spa #SAES22388 (Inactive Establishment License)
Beauty Forever Medical Spa LLC, Owner
Carlos Ochoa, Member
Roberto Ochoa, Member

47. 97508 Sienna Nails & Spa #SAES19874 (Inactive Establishment License)
Sienna Nails & Spa LLC, Owner
Hanna Ngoc Mai #’s 31200793 & 50601199, Member

48. 97509 The Lash Bar #SAES21105 (Inactive Establishment License)
Jill Lund #30330810, Owner

49. 97529 Sugar Me Wax #SAES21129 (Practicing unlicensed establishment and advertising)

Sugar Me Wax LLC, Owner
50. 97553 American Haircuts #SCOS19632 (Inactive Establishment License)

American Haircuts LLC, Owner
James Le #10401448, Member

51. 97558 Process Salon #SCOS26298 (Display of Establishment of License
O’Faccia LTD, Owner and Inactive personal license)
Gregory Hartanft #10500706, Member

52. 97587 Antonio Signore Hair & Hair Color #SCOS26298 (Inactive Establishment license)
Antonio Signore #17718660, Owner

D. Recommended Informal Interview or Negotiation Terms A.R.S. § 32-573 (C) (D).

Compliance Supervisor Rosa Rodriguez stated that all cases listed under Recommended Informal
Interview or Negotiation Terms have been reviewed according to the Board’s parameters and asked the
Board to consider staff recommendations.

MOTION by Brandy Flores to accept staff recommendations for all those listed below
Step 1. D. MOTION SECONDED by Marshall Knox.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x
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Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

1. 96610/96611 B-Happy Nails & Spa #’s SNT17358 & SAES17973
Ismile Nails & Spa LLC, Owner
Jenny Tien Ngo #50500051, Member

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

2. 96938 Nail Artistas #SNT19616
Nail Artistas LLC, Owner
Patricia Olmedo Hernandez #51405364, Member
Joanna Coronado Noriega #51500509, Member

Offer a consent agreement to assess $500.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

3. 96944 Carole L. Gaito #19600087, Licensee
Offer a consent agreement to assess $500.00 civil penalty and Board costs, 12-months’ probation

with early termination, see motion above.

4. 97050 Don Villa Beauty School #CSL00209
Don Villa Beauty School LLC, Owner
Donny Phan, Member
Eleanor Elaine Balderas #90400037, Instructor in Charge

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

5. 97140 Park Avenue Hair #SCOS17940
Kimberly S. Miller #18522516, Owner

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

6. 97153 2020 Nails & Spa #SCOS31210
Scottsdale Nails and Spa LLC, Owner
Nam Nguyen, Member/Manager

Offer a consent agreement to assess $150.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

7. 97159/97160 OV Posh Nails & Spa #’s SNT19685 & SAES22013
OV Posh Nails & Spa LLC, Owner
Staci N. Do #’s 50022876 & 31700833

Offer a consent agreement to assess $250.00 civil penalty and Board costs, and Infection
Protection/Law Review Class for Staci N Do, License Nos. 50022876 & 31700833, 12-months’ probation
with early termination, see motion above.

8. 97163 Alyssa Rivera #51800500, Licensee
Offer a consent agreement to assess $750.00 civil penalty and Board costs, 12-months’ probation

with early termination, see motion above.
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9. 97200/97201 Lux’s Nails Spa #’s SNT18799 & SAES22013
Lux Nails Spa LLC, Owner
Phuong Vo #50100238, Member
Andy Ngoc Nguyen #50700701, Member

Offer a consent agreement to assess $1,000.00 civil penalty and Board costs, 12-months’
probation with early termination, see motion above.

10. 97204 Stravaganzza Hair Dresser & Barbers #SCOS30218
Vanita Hair Dressers LLC, Owner
Nohemi Urquidy Martinez #11701542, Member

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

11. 97220 Studio Six #SCOS20516
Studio Six LLC, Owner
Elizabeth C. Gudwer #10125021, Member

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

12. 97221 & Jason Orozco #10017564, Licensee
Offer a consent agreement to assess $500.00 civil penalty and Board costs, 12-months’ probation

with early termination, see motion above.

97234 Christina A. Devido #11800341, Licensee
Offer a consent agreement to assess $50.00 civil penalty and Board costs, 12-months’ probation

with early termination, see motion above.

13. 97225 Taylor Boykins #11402183, Licensee
Offer a consent agreement to assess $600.00 civil penalty and Board costs, 12-months’ probation

with early termination, see motion above.

14. 97235 Dub Hair Studio #SCOS24728
Stephanie Mena #10224557, Owner

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

15. 97236 Vanessa Maldonado #51800371, Licensee
Offer a consent agreement to assess $500.00 civil penalty and Board costs, 12-months’ probation

with early termination, see motion above.

16. 97237 Esthetically Pleased #SAES22787
Esthetically Pleased LLC, Owner
Taylor Ceman #32100682, Member
Chris Ceman, Member

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

17. 97239/97240 & Lily Nail Spa #’s SNT18829 & SAES20335
Lily Nail Spa LLC, Owner

Offer a consent agreement to assess $250.00 civil penalty Board costs, and $27.00 restitution for
the complainant,12-months’ probation with early termination, see motion above.

97428 Be Thi Do #50401385, Prior Member
Offer a consent agreement to assess $100.00 civil penalty and Board costs, 12-months’ probation

with early termination, see motion above.
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97429/97431 Thanh Th Phuong Le #’s 51300510 & 31400088, Current Owner

18. 97243 Kialee S. Openshaw #11701650, Licensee
Offer a consent agreement to assess $750.00 civil penalty and Board costs, 12-months’ probation

with early termination, see motion above.

19. 97247 Antoniette Delpalma #11701558, Licensee
Offer a consent agreement to assess $500.00 civil penalty and Board costs, 12-months’ probation

with early termination, see motion above.

20. 97248 Michael Tuan Huynh #51000022
Offer a consent agreement to assess $750.00 civil penalty and Board costs, 12-months’ probation

with early termination, see motion above.

21. 97249/97250 Charley’s Nail Spa #’s SNT19136
Charley’s Nail Spa LLC, Owner
Cindy Huyen Nguyen #11900306, Member

Offer a consent agreement to assess $750.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

22. 97251 Variety Nails #SNT18486
My Thang T Tran #50000366, Owner

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

23. 97252 Petit Nails #SNT18096
Petit Nails Corp, Owne
Van Thi Tran, Member

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

24. 97253 Nails Studio #SNT19478
Nails Studio LLC, Owner
Loi V Duong #50200284, Member

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

25. 97256 Bria Stovall #52000128, Licensee
Offer a consent agreement to assess $500.00 civil penalty and Board costs, 12-months’ probation

with early termination, see motion above.

26. 97269/97270 Regal Nails #’s SNT16022 & SAES15939
Tina Banh #’s 59500263 & 30200016, Owner

Offer a consent agreement to assess $750.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

27. 97272 Nail Haven and Salon #SCOS19199
Nail Haven and Salon LLC, Owner
Allen Fromert, Member
Julie Frommert, Member
Lordino Cavanan, Member
Lana Ngo #512021565, Member

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

28. 97273 91 Nails #SNT17134
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Cam Thuy T Huynh #10501237, Owner
Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation

with early termination, see motion above.

29. 97274/97275 La Vie Nails & Spa#’s SNT19694 & SAES22030
Bryan Nhu Nguyen #51300633, Owner

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

30. 97276 Arizona Hair Co. #SCOS5302
San-Mar Enterprise, Owner
Sandra Marshall #17515144, Member
Walter Marshal, Member

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

31. 97278 Grand Nails Lounge #SCOS28957
Grand Nails Lounge LLC, Owner
Donakan Nguyen #51800469, Member
Jennifer Doan-Nguyen #51000403, Member
Hoang Nguyen, Member
Chuong Tran, Member
Nina Bui, Member

Offer a consent agreement to assess $750.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

32. 97281 Supercuts at Clemente Ranch #SCOS27907
Carmelian Associates LLC, Owner
Adela Fernandez, Member
Diane Calta, Member
Cheryl Robinson, Member
Joseph Robinson, Member

Offer a consent agreement to assess $500.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

33. 97286/97287 AZ Nail Salon #SNT18627 & SAES19954
Sarah Nguyen #’s 50500101 & 30600004, Owner

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

34. 97289/97290 Luxe Nails & Spa #’s SNT18974 & SAES20490
Luxe Nails & Spa DDH LLC, Owner
Dai Nguyen, Member
Dung Tran, Member

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

35. 97291 Lobo Nails & Spa #SNT18987
Lobo Nails & Spa LLC, Owner
Bryce Tran #51405316, Member

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

36. 97292/97293 The Hills Nails & Spa #’s SNT19922 & SAES22618
The Hills Nails & Spa LLC, Owner
Cynthia M. Peiz, #P42103172, Member
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Khoa H. Nguyen #P42104835, Member
Offer a consent agreement to assess $250.00 civil penalty and Board costs, and for owner to take

Infection Protection/Law Review Class, 12-months’ probation with early termination, see motion above.

37. 97304 D+D Complete Nail Care SNT17797
Thuy Huu Truong #51405043, Owner

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

38. 97306/97307 Angel Touch Nails by Navia #’s SNT16775 & SAES17147
Giao Ngoc Nguyen #50500591, Owner

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

39. 97312 D+T Tran Nails #SCOS30967
D+T Tran Nails LLC, Owner
Dinh Doan #50500117, Member

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

40. 97313/97314 Le O Nails #’s SNT19571 & SAES21763
Trancnc LLC, Owner
Chuong Thanh Tran, Member
Chau Minh Tran, Member

Offer a consent agreement to assess $150.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

41. 97315 Tiffany’s Spa Nails #SNT18129
Kevin Phan #59915586, Owner

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

42 97316 Delete Tattoo Removal & Laser Salon #SAES20393
Delete LLC, Owner
Marci A. Zimmerman, Member
Just Plain Folk Revocable, Member

Offer a consent agreement to assess $500.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

43. 97317 Le’s Nails & Spa #SNT19910
JK Multi Services LLC, Owner
Cuong Tran Phuoc Ha #51500012, Member

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

44. 97318 Arte Y Creacion Beauty Salon #SCOS14797
Ramon Chavarria, Owner

Offer a consent agreement to assess $150.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

45. 97322 Great Clips #SCOS5516
Michael DiCarlo, Member
Cherie DiCarlo, Secretary

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.
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46. 97324 Modern’s Nails & Spa #SNT18574
David Hung Nguyen #59700278, Owner

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

47. 97343 I Touch II #SCOS30447
I Touch II LLC, Owner
Minh Van Pham #50800352, Member

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

48. 97348 Kayla Renee Halbash #31600390, Licensee
Offer a consent agreement to assess $50.00 civil penalty and Board costs, 12-months’ probation

with early termination, see motion above.

Jessica D. Menken #32100591, Licensee
Offer a consent agreement to assess $50.00 civil penalty and Board costs, 12-months’ probation

with early termination, see motion above.

49. 97350 Kayla Spencer #11400102, Licensee
Offer a consent agreement to assess $500.00 civil penalty and Board costs, 12-months’ probation

with early termination, see motion above.

50. 97465 Rohi Nails Spa #SNT19853
Rohi Nails & Spa LLC, Owner
Ivis Montano #51900196, Member

Offer a consent agreement to assess $1,000.00 civil penalty and Board costs, 6-months’
probation with early termination, and randomly monthly inspections, see motion above.

51. 97466 Stephanie Ralston #51200347, Licensee
Offer a consent agreement to assess $500.00 civil penalty and Board costs, 12-months’ probation

with early termination, see motion above.

52. 97501/97503 Portfolio Nails & Spa #’s SNT19418 & SAES21453
Portfolio Nails & Spa LLC, Owner
Jennifer C. Nguyen, Member

Offer a consent agreement to assess $150.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

53. 97245/97246 V Nails & Spa9999 #’s SNT19872 & SAES22460
V Nails & Spa9999, LLC, Owner
Thuan Quang Tran #51200092, Member

Offer a consent agreement to assess $250.00 civil penalty and Board costs, 12-months’ probation
with early termination, see motion above.

At this time our Chair Member will be swearing in the staff who will be testifying.

Introduction of Board Members

10:25 a.m. Board Staff sworn in:
Rosa Rodriguez, Compliance Supervisor
Lisa Chavez, Investigator
Helen Bordelon, Investigator
Kelli Whittaker, Investigator - Absent
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Cathy Bergeron, Inspector
Alexandra Hill, Inspector

STEP 2: INFORMAL INTERVIEWS A.R.S. § 32-573 (C) (D).

A. gWithout Negotiation Options

1. 97020 RosaLinda Montoya #19815667, Licensee 9:30 a.m.
Continued from April 8, 2022, Board Meeting

Licensee Rosalinda Montoya was sworn in.

Compliance Supervisor Rosa Rodriguez stated on July 14, 2021, licensee contacted the agency
regarding her information not matching when she tried creating an online account to renew her
cosmetology license. Rosa stated the agency went digital as of January 4, 2021, and part of the renewal
process is to use social security numbers to create an account to renew. The social security numbers did
not match. After checking the database, it was noted that the initial examination application submitted
on May 11, 1998, did not match the one she was using to create an account to renew her cosmetology
license.

Licensee Rosalinda Montoya stated she called the Agency Board regarding her social security
number and told to submit a copy of her social security card and a copy of her ID which she provided.
License furthered stated at the time of the application, she was a minor. Her mother completed her
application and was not aware she listed an incorrect social security number.

MOTION by Chase Turrentine for Case No. 97020 to dismiss. MOTION SECONDED by
Marshall Knox.

Roll Call:

Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

B. With Negotiation Options
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1. 97021 Sonya M. Barba #12100882, Licensee 9:45 a.m.
Continued from December 17, 2021 Board Meeting

Licensee Sonya Barba was sworn in.

Lisa Chavez Investigator testified that on October 1, 2021, she went on an investigation on a
complaint received by the agency Board and found an unlicensed establishment. Lisa stated that the
salon application was verified and currently pending as the licensee has not filed a trade name.

Licensee Sonya M. Barba stated that she has applied for a trade name and has the paperwork
that she can forward. She called the Secretary of State on February 21, 2021, and confirmed that
everything on her part is correct. Licensee Sonya not sure if there is something missing but with the
Secretary of State and AZ Dept of Revenue/TPT has been completed.

Licensee Sonya stated that she filed her trade name 8 months before October 1, 2021. She
moved into the suite where Lisa visited in January coming from another salon. At that time was not
aware that she needed a trade name. In October she applied for the trade name and has an LLC under
Creative Salon doing business as Added Lengths Hair, filed in February.

Investigator Lisa stated at the time of the investigation, there was not an establishment license
and application has been pending since October.

MOTION by Chase Turrentine to move Case No. 97021 to issue a non-disciplinary letter
of concern regarding complying with salon licensing requirements. For licensee to resolve the
establishment trade name and re-inspection within 30-days. MOTION SECONDED by Trista
Guzman Glover.

2. 96579 Lisa Marie Mode #10802242, Licensee 9:45 a.m.

MOTION by Gary Begley to move Case No. 97579 to a Formal Hearing or in the
alternative accept the signed Consent Agreement previously offered by the Board as resolution of
the case. MOTION SECONDED by Chase Turrentine.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x
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Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

MOTION by Gary Begley to rescind the previous motion to hear Case No. 96579.
MOTION SECONDED by Trista Guzman Glover.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

Licensee Lisa Marie Mode was sworn in.

Lisa Chavez Investigator testified that on April 27, 2021, she went to the home of Licensee Lisa
and noticed she had a color smock on and black nylon gloves used for hair color and what looked like
powder lightener with blue tinged bleach and powder- what is used for bleaching and highlighting
services) on gloves and on her shirt. Lisa stated she talked to the licensee but would not give her any
information.

The complainant Esmeralda Briones was not present. Lisa Chavez Investigator stated that
complainant provided photos from inside of the respondents home while receiving highlighting
services, advertisements, receipts www.styleslisamarie_$119 and quick pay to Lisa $145. The
complainant requested restitution. The home is an unlicensed establishment.

Licensee Lisa Marie Mode stated that the complainant did not follow instructions including on
how to take care of her hair. Licensee stated she was working out of her home due to COVID and does
not have an establishment license.

MOTION by Brandy Flores to adopt the Findings of Fact and Conclusion of Law contain
in the investigative report practicing in an unlicensed establishment and advertising. MOTION
SECONDED by Chase Turrentine.

Roll Call:
Vote Aye Nay Recused Abstained Absent



ARIZONA BARBERING AND COSMETOLOGY BOARD
May 9, 2022, BOARD MINUTES
PAGE 19

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

STAFF REPORTED NO DISCIPLINARY HISTORY

MOTION by Chase Turrentine based on the Findings of Fact and Conclusion of Law to
take the following disciplinary action of a disciplinary letter of concern for unlicensed activity
and issue an order of probation within 30-days a re-inspection. MOTION SECONDED by Gary
Begley.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

3. 96930/96937 Century Nails Spa #’s SNT19752 & SAES22161 9:45 a.m.
Thanh Congle #52000046, Owner

MOTION by Gary Begley to move Case No. 96930 and 96937 to a Formal Hearing or in
the alternative accept the signed Consent Agreement previously offered by the Board as
resolution of the case. MOTION SECONDED by Chase Turrentine.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x
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Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

4. 96991 Kaylyn Ragatz #11402296, Licensee 9:45 a.m.

Licensee Kaylyn Ragatz was sworn in.

Helen Bordelon Board Investigator filling in for Ms. Whittaker. Helen testified that on
September 7, 2021, Ms. Whittaker conducted an inspection of Cactus Blonde and found no
establishment License. On November 9, 2021, Board office received a salon application and salon
license was issued with an expiration date of January 25, 2023.

Licensee Kaylyn Ragatz stated that she moved into a salon suite where she was inspected
which was her first salon suite and has always been in a salon. The owner of the building never told her
she needed a license.

MOTION by Brandy Flores to move to dismiss. MOTION SECONDED by Trista
Guzman Glover.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

5. 97009 Alba Salon #SCOS27354 9:45 a.m.
Albana Lika #11302430, Owner

MOTION by Gary Begley to move Case No. 97009 to a Formal Hearing or in the
alternative accept the signed Consent Agreement previously offered by the Board as resolution of
the case. MOTION SECONDED by Trista Guzman Glover.
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Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman X

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

MOTION by Brady Flores to rescind the previous motion to hear Case No. 97009.
MOTION SECONDED by Chase Turrentine.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

Licensee Albana Lika was sworn in.

Helen Bordelon Board Investigator filling in for Ms. Whittaker. Helen testified that on
September 13, 2021, Ms. Whittaker conducted an inspection of Alba Salon and identified the following
health and safety violations: tools in leather pouch, Capes and Gowns not in an enclosed container and
waxing sticks and cotton not covered.

Licensee Albana Lika stated that on Monday’s salon is usually closed and goes in to deep clean
the salon and may take a client. She had the capes and gown on hangers to air day. The leather pouch
from another stylist. The capes and gowns are kept in the cabinet, and the eyebrow waxing supplies
stay in the cabinet.

MOTION by Brandy Flores to issue a non-disciplinary letter of concern for the use of
leather pouch. MOTION SECONDED by Marshall Knox.
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Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

6. 97014 Grand Nails on 39th #SNT19613 9:45 a.m.
Grand Nails on 39th LLC, Owner
Kevin Do, Member
Kelly Doan #51900048, Member

MOTION by Gary Begley to move Case No. 97014 to a Formal Hearing or in the
alternative accept the signed Consent Agreement previously offered by the Board as resolution of
the case. MOTION SECONDED by Brandy Flores.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

7. 97026 La Ultima Design Salon #SCOS18436 9:45 a.m.
John Cruz #17112081, Owner

Licensee John Cruz was sworn in.

Helen Bordelon Board Investigator filling in for Ms. Whittaker. Helen testified that on
September 9, 2021, Ms. Whittaker conducted an inspection of La Ultima Design Salon and the
following violations were found: hair in the clippers, uncleaned workstations with used gloves, shears
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in a container that cannot be disinfected, hair in brushes and debris; and inactive establishment license.
Helen stated that the establishment license was renewed on September 22, 2021.

Licensee John Cruz stated that he left on vacation on Saturday and his cleaning lady comes in 3
times a week. She called in that she will not be able to come in and closed on Saturday. John further
stated that he has been in business for 52 years and has not had an issue. Due to COVID, the inactive
establishment license was an oversight.

MOTION by Brandy Flores to move Case No. 97026 to dismiss due to not an ongoing
safety concern. MOTION SECONDED by Trista Guzman Glover.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

8. 97030 Fantastic Sams Fountain Hills #SCOS28255 9:45 a.m.
Hana Bay LLC, Owner
Jack Leibert, Manager

MOTION by Gary Begley to move Case No. 97030 to a Formal Hearing or in the
alternative accept the signed Consent Agreement previously offered by the Board as resolution of
the case. MOTION SECONDED by Trista Guzman Glover.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x
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MOTION CARRIED.

9. 97046 Hair 2000 Beauty Salon #SCOS9287 9:45 a.m.
Karen Graham #18225236, Owner

MOTION by Gary Begley to move Case No. 97046 to a Formal Hearing or in the
alternative accept the signed Consent Agreement previously offered by the Board as resolution of
the case. MOTION SECONDED by Marshall Knox.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

10. 97075/97076 Passion Nail Salon #’s SNT18426 & SAES19634 9:45 a.m.
Kieu Nga T Nguyen #50500106, Owner
Negotiated in lieu of informal interview.

11. 97103 APUS Nails Spa & Lashes #SAES22080 9:45 a.m.
APUS Nails Spa & Lashes LLC, Owner
Tra Thanh Nguyen, Manager
Giang Huong Le, Member
Kelly Ho Vo #’s 50401170 & 30500374, Member
Lyna Dang #31400900, Member

MOTION by Gary Begley to move Case No. 97103 to a Formal Hearing or in the
alternative accept the signed Consent Agreement previously offered by the Board as resolution of
the case. MOTION SECONDED by Brandy Flores.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x
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Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

12. 97120 Polish Me Pretty Nail Bar #SNT19935 9:45 a.m.
Kim Chi T Nguyen #50700810, Owner

MOTION by Gary Begley to move Case No. 97120 to a Formal Hearing or in the
alternative accept the signed Consent Agreement previously offered by the Board as resolution of
the case. MOTION SECONDED by Trista Guzman Glover.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

13. 97122 Gurl Bang #SCOS29850 9:45 a.m.
Gurl Bang LLC, Owner
Christina Michelle Tapp #11000838, Member

MOTION by Gary Begley to move Case No. 97122 to a Formal Hearing or in the
alternative accept the signed Consent Agreement previously offered by the Board as resolution of
the case. MOTION SECONDED by Chase Turrentine.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x
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Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

14. 97125 Beauty Boutique Hair Salon & Extension Bar #SCOS27182 9:45 a.m.
Beauty Boutique Hair Salon & Extension Bar LLC, Owner
Sandra Solial #11300965, Member

MOTION by Gary Begley to move Case No. 97125 to a Formal Hearing or in the
alternative accept the signed Consent Agreement previously offered by the Board as resolution of
the case. MOTION SECONDED by Trista Guzman Glover.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

15. 97126/97127 MD Nail Spa #’s SNT19540 & SAES21713 9:45 a.m.
Dan Tran, Owner

MOTION by Gary Begley to move Case Nos. 97126 and 97127 to a Formal Hearing or in
the alternative accept the signed Consent Agreement previously offered by the Board as
resolution of the case. MOTION SECONDED by Brandy Flores.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x
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Mr. Turrentine x

MOTION CARRIED.

16. 97130 Whisper Wax and Lash Bar #SAES21733 9:45 a.m.
Whisper Wax and Lash Bar LLC, Owner
Celeste Marquez #31200679, Member

MOTION by Gary Begley to move Case No. 97130 to a Formal Hearing or in the
alternative accept the signed Consent Agreement previously offered by the Board as resolution of
the case. MOTION SECONDED by Trista Guzman Glover.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

17. 97134 Fifth Gear Salon #SCOS15098 9:45 a.m.
Fifth Gear Salon LLC, Owner
Adriana Padilla #10123035, Member

Compliance Supervisor Rosa Rodriguez asked the Board to rescind the previous motion to
assess a civil penalty of $250 and issue a non-disciplinary letter of concern. After further review, it was
discovered that the establishment license was inactive for less than 10 months. According to the Board
parameters, the disciplinary action for an inactive license less than 10 months is a non-disciplinary
letter of concern.

MOTION by Brandy Flores for Case No. 97134 to issue a Non-Disciplinary Letter of
Concern for working with an inactive license for less than 10 months. MOTION SECONDED by
Trista Guzman Glover.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x
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Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

18. 97141 Vanity Nail Bar #SCOS29220 9:45 a.m.
Vanity Nail Bar /S & C Management LLC, Owner
Cindy Fernandez, Member
Susan Fernandez, Member

MOTION by Gary Begley to move Case No. 97141 to a Formal Hearing and accept the
signed Consent Agreement as previously offered by the Board as resolution of the case. MOTION
SECONDED by Trista Guzman Glover.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

19. 97145 2020 Nails #SCOS30137 9:45 a.m.
2020 Nails LLC, Owner
Shawn Dieu Chi Tran #50300021, Statutory Agent
Mimi Nguyen, Member

MOTION by Gary Begley to move Case No. 97145 to a Formal Hearing and accept the
signed Consent Agreement as previously offered by the Board as resolution of the case. MOTION
SECONDED by Trista Guzman Glover.

Roll Call:
Vote Aye Nay Recused Abstained Absent
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Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

20. 97157/97158 Jay’s Creative Nails and Spa #’s SNT19672 & SAES21997 9:45 a.m.
Bich Tuyen T Le #50000384 & 31700849, Owner

MOTION by Gary Begley to move Case Nos. 97157 and 97158 to a Formal Hearing and
accept the signed Consent Agreement as previously offered by the Board as resolution of the
case. MOTION SECONDED by Marshall Knox.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

21. 97175 Kevin Nguyen #51000300, Member 9:45 a.m.

MOTION by Gary Begley to move Case No. 97175 to a Formal Hearing and accept the
signed Consent Agreement as previously offered by the Board as resolution of the case. MOTION
SECONDED by Chase Turrentione.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x
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Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

22. 97181/97182 Regal Nails 1746 #’s SNT19729 & SAES22119 9:45 a.m.
Henry T Nguyen #50700543, Owner

MOTION by Gary Begley to move Case Nos. 97181 and 97182 to a Formal Hearing and
accept the signed Consent Agreement as previously offered by the Board as resolution of the
case. MOTION SECONDED by Trista Guzman Glover.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman X

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

23. 96742 & Hairdimension #SCOS27751 9:45 a.m.
96972 Carlos Alberto Vasquez #11401610, Owner

MOTION by Gary Begley to move Case Nos. 96742 and 96972 to a Formal Hearing and
accept the signed Consent Agreement as previously offered by the Board as resolution of the
case. MOTION SECONDED by Trista Guzman Glover.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman X
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Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

h24. 96815 Travis T Huynh #51300626, Owner 9:45 a.m.

Owner Travis T Huynh sworn in.

Lisa Chaves Investigator testified that on May 24, 2021, she conducted an investigation at
Gelish Nails by Bebe, LLC on a complaint of sanitation violations. No findings of sanitation were
found. Gelish Nails by Bebe LLC is now Gelish Nails LLC with Travis T Huynh as the owner.

 
Owner Travis stated that establishment licenses were issued. Compliance Supervisor confirmed

that on September 17, 2021, License Nos. SNT19991 and SAES22783 were issued to Gelish Nails
LLC.

MOTION by Chase Turrentine to move Case No. 96815 to dismiss as the salon came into
compliance. MOTION SECONDED by Marshall Knox.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED

ALL ITEMS BELOW INCLUDE BOARD AUTHORITY FOR DISCUSSION,
CONSIDERATION AND POSSIBLE ACTION:

The Board may go into Executive Sessions for the purpose of obtaining legal advice from the Board’s
attorney on any of the agenda items under Step 3 pursuant to A.R.S. § 38.431.03 (A)(3).
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The Board may vote to go into Executive Session to discuss and consider records exempt by law from
public inspection, including the receipt and discussion of information, or testimony that is confidential
by State of Federal Law on all agenda items under Step 3 pursuant to A.R.S. § 38-431.03 (A)(2).

A. Review, Discussion and Possible Action on Appeal from a Denial of Application.

None

B. Review, Discussion and Possible Action on Motion to Deem A.R.S. § 32-573 (E).

None

C. Report, Discussion and Possible Action on Opening a Complaint Pursuant to A.R.S. §
32-572 (A) (2) (6) (B) (C) (2) (D) and A.R.S. § 32-573 (A).

None

D. Review, Discussion and Possible Action on Respondent’s Letter following Orders of
Revocation.

None

E. Review, Discussion, and Possible Action to Amend Allegations of Statutory and Rule
Violations in a Matter Moved to Formal Hearing.

None

F. Formal Hearing Pursuant to A.R.S. § 32-573 (D) or in the Alternative Accept Signed
Consent Agreement for Voluntary Revocation of License Pursuant to A.R.S. § 32-573 (E).

None

G. Review, Discussion and Reconsideration on Denial of Application and Possible Action on
Opening an Investigation Pursuant to A.R.S. § 32-571 (A) (1).

None

H. Review, Discussion and Possible Action on Request for Extension of Time to Comply with
the Board Order.

None

I. Review, Consideration and Possible Action on Motions for Rehearing/Review A.R.S. §
41-1092.09 and A.A.C. R4-10-115

None

J. Report, Discussion and Possible Action on Compliance with Consent Agreement Pursuant
to A.R.S. § 32-572 (A) (9).

1. 96688 Royal Lounge and Blowout Bar #SCOS26251
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V & L Salon LLC, Owner
Victor Tanori, Member
Elizabeth Rios, Member

Compliance Supervisor Rosa Rodriguez asked the Board to administratively close Case No.
96688 due to the regular and certified mail returned to sender. The agency has no other means of
communicating with the respondents.

MOTION by Brandy Flores to move Case No. 96688 to administratively close and in the
event that the licensee contacts the Board, the agency will accept the signed Consent Agreement
as previously offered by the Board. MOTION SECONDED by Trista Guzman Glover.

Roll Call:
Vote Aye Nay Recused Abstained Absent

Mr. Begley x

Ms. Flores x

Mr. Goodman x

Ms. Guzman Glover x

Mr. Knox x

Mr. Turrentine x

MOTION CARRIED.

ADJOURNMENT – 12:54 p.m.

MOTION by Brandy Flores to adjourn the meeting. MOTION SECONDED by Trista
Guzman Glover.

In accordance with Title III of the Americans with Disabilities Act, the Barbering and Cosmetology Board does not
discriminate on the basis of disabilities in its programs, services or activities. Individuals who need reasonable
accommodation to participate or who need information in an alternative format may contact Amelia Heredia the ADA
Coordinator at (480) 889-2958.


