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MISSION STATEMENT
To protect the public’s health and safety, our agency will license qualified schools, establishments, and

individuals, and ensure compliance with state statutes and regulations.

VISION STATEMENT
Provide quality and timely service through world-class customer care.

Board Minutes
Arizona Barbering & Cosmetology Board Meeting

November 17, 2023 | 9:00 a.m.
1740 W. Adams St. Board Room B

Phoenix, AZ 85007

Pursuant to A.R.S. § 38-431.02, notice is hereby given to the general public and to members of the Arizona Barbering and
Cosmetology Board that the Board will hold a meeting open to the public on the date and at the time indicated above. The Board
reserves the right to change the order of the items on the agenda, except for those matters set for a specific time. Informal
interviews and formal hearing matters are scheduled to be heard during specific time blocks. Please note that the
recommendations listed on the agenda do not become final until adopted by the Board. The Board has the authority to accept,
reject or modify any recommendation listed on the agenda. The Board may vote to go into Executive Session for the purpose of
obtaining legal advice on any of the agenda items pursuant to A.R.S. § 38.431.03 (A)(3).

Board Members

Gary Begley
Cosmetology
School Owner

Chair

Marshall A. Knox
Barber School

Owner
Vice-Chair

Tracy Mayfield
Cosmetologist
Secretary/
Treasurer

Brandy B. Flores
Public Member

Trista Guzman
Glover

Public Member

Vacant
Public Member

Chase
Turrentine

Public Member

Earl “Nick”
Goodman

Public Member

Brandon L.
McFadden
Barber

I. Call to Order & Pledge of Allegiance
Board Chair Gary Begley called the meeting to order at 9:00 AM. The pledge of allegiance was
recited.
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II. Roll Call of Board Members & Board Staff

Board Members Present:
Gary Begley, Cosmetology School Owner, Chair

Marshall A. Knox, Barber School Owner, Vice-Chair
Brandy B. Flores, Public Member (virtual)

Tracy Mayfield, Cosmetologist, Secretary/Treasurer
Brandon McFadden, Barber

Chase Turrentine, Public Member (virtual)

Board Members Absent:
Trista Guzman Glover, Public Member
Earl “Nick” Goodman, Public Member

Board Staff Members Present:
Frank L. Migali, MBA, Executive Director

Kelli Shepard, Deputy Director
Rosa Rodriguez, Compliance Administrator

Carlos Terrazas, Legal Assistant
Isabella Lugowski, Communications Administrator

Heather Sanabria, Executive Staff Assistant
Cathy Bergeron, Investigator
Helen Bordelon, Investigator
Lisa Chavez, Investigator
Alexandra Hill, Investigator

Keegan McConnell, Investigator
Amelia Heredia, Program Project Specialist

Legal Counsel Present:
Elizabeth Campbell, Assistant Attorney General

III. Board Business
The Board may vote to go into Executive Session to discuss personnel matters pursuant to A.R.S.
§ 38-431.03 (A)(1) or to obtain legal advice pursuant to A.R.S. § 38-431.03 (A)(3).

A. Discussion, Consideration and Possible Action on Approval of Regular Board Minutes for
the October 20, 2023 meeting.

Motion: Brandon McFadden moved to approve the Board Minutes from the October 30, 2023
meeting.
Second: Tracy Mayfield seconds the motion.
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent
Motion passed unanimously.

B. Board Member Declaration of Conflict of Interest.
There were no conflicts of interest reported.
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C. Welcome to Visiting Barber and Cosmetology Students and Instructors.
Board Chair Gary Begley welcomes the schools present today including Aveda, Academy of Nail
Technology, EVIT, Gateway Community College.

IV. Executive Director Report

A. Report and Discussion on Agency Departments
a. Good News, Announcements
b. Staffing Update
c. Licensing System Update
d. Financials - October 2023
e. Testing Update and Data
f. Licensing Update
g. Overall Licensing Update
h. Customer Care Update
i. Compliance Update
j. Rulemaking Update
k. Legislative Sub-Committee Meeting Update
l. Next Meeting - December 15, 2023

V. Presentation, Review, Discussion, and Possible Action on Legislative Sub-Committee
Recommendations- 9:30 A.M.

Cathy Koluch gives an update to the board on Legislative Sub-Committee recommendations for the
proposed statutes.

Motion: Gary Begley motioned to have the board staff submit the legislative changes to the statues
discussed to the legislature.
Second: Brandon McFadden seconds the motion.
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent
Motion passed unanimously.

VI. Complaint Review/Consent Agenda (Step 1)

The Consent Agenda items may be considered for approval as a single action unless a Board Member or
any other interested party wishes to remove the item for discussion. The Board may vote to go into
Executive Session to discuss and consider records exempt by law from public inspection, including the
receipt and discussion of information, or testimony that is confidential by State or Federal law on all agenda
items under Steps 1 and 2 pursuant to A.R.S. § 38-431.03 (A)(2).

A. Recommended Dismissals A.R.S. § 32-573 (B) (1).
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1. 98348
Palace Nail Lounge Gilbert #SNT19939
Nail Salon Near Me LLC, Owner
Denny Cao #51300574, Member

2. 98430 Legacy Nails & Spa #SNT18369
True Legacy LLC, Owner
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Rick Tran, Member
Trinet Le, Member

3. 98493

The Spa At The Victory Club #SNT18317
DMB Verrado Golf I LLC, Owner
Nick Taratsas Sr., Vice President
Heather Jessen #89920702, Manager

4. 98502 AJ Nails & Spa #SAES23448
Khang Du #51300462, Owner

5. 98513 Desirable Nails & Lashes
Desirable Nails & Lashes, Owner

6. 98514
Mi Emery Lashes #SAES23810
Mi Emery Lashes LLC, Owner
Ashely Isom #32200599, Member

7. 98519 Phan Haus #SCOS32848
Marguerite M. Hancock #11302081, Owner

8. 98521

The Studio Academy of Beauty #CSL74
Reed Jackson Holding Inc., Owner
Cathy Koluch, Member/ Manager
Jeff Koluch, Member/ Manager

9. 98523

Blossom Beauty College #CSL00242
Blossom Beauty College LLC, Owner
Elizabeth Gonzales #91300047, Member/ Manager
Marisela C. Robles #11100008, Member/ Manager

10. 98530 Camille Hanssen #52100134, Owner

11. 98547
Ashley Nails & Spa #SNT20362
Yvette LLC, Owner
Yvette Lee #’s 52100205 & 32100433, Manager

12. 98556

Haus of Nails #SNT20299
D Moonlight Group LLC, Owner
Tram Le, Member
Huong Tram Truong, Member
Huy Truong, Manager

13. 98559
Allora Nails and Spa #SNT19733
Han Ngoc Nguyen #’s. 50500139 & 30600809, Owner

14. 98561

8 Pretty Nails Spa #SNT19730
8 Pretty Nails Spa LLC, Owner
Tuong Tran, Member
Thuy Vo, Manager



Motion: Tracy Mayfield moved to accept the staff recommendations for dismissal of the referenced
14 cases.
Second: Brandon McFadden seconds the motion.
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

B. Recommended Non-Disciplinary Letter of Concern A.R.S. § 32-573 (B)(2).
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1. 98300 Phat Hair #SCOS31729
Sydni Breslin #11301946, Owner

2. 98332
Supercuts #SCOS27266
Derbailey 6 LLC, Owner
Robert Hagemann, Member
Susan Hagemann, Member

3.

98384 &
98599 &
98600 &
98601 &
98602

R1 Nails & Spa
Andy Phan #50500453, Licensee
Thi Xuan Dieu Bui #51900245, Licensee
Huong H Le #51405228, Licensee
Hung Xuan Nghiem #50500847, Licensee

4. 98499 Beso Beauty Bar #SCOS31321
Monica Sanchez #59700027, Owner

5. 98508

TC Nails & Spa #SNT19064
TC Nails & Spa LLC, Owner
Quoc Vo #59717527, Member
Tung Vo, Member

6. 98509 The Nail Lounge of Tucson #SNT19161
Sid Nguyen #51900052, Owner

7. 98526
Rock The Hair #SCOS32335
CLRG, LLC, Owner
Carole Gaito #19600872, Member

8. 98531
Good Vibe’s Aesthetic #SAES23069
Good Vibe’s Aesthetic LLC, Owner
Kara Anne Stribling #32100610, Member

9. 98539
Studio Nails #SCOS30828
Studio Nails AZ LLC, Owner
Brittany Hogan #51800417, Member

10. 98540
Laura & Christian’s Salon #SCOS17930
Christian N. Borrmann #19100659, Co-owner
Laura R. Stewart #17516683, Co-owner

11. 98541 Ivy Bloom Salon #SCOS30808
Maren Bloomer #10121729, Owner



Motion: Tracy Mayfield moved to accept the staff recommendations to issue a non-disciplinary
letter of concern for the above referenced 15 cases.
Second: Marshall Knox seconds the motion.
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

C. Recommended Informal Interview or Negotiation Terms A.R.S. § 32-573 (C) (D).

1. 087506

The Last Barbershop #BBE-002562
The Last Barbershop LLC, Owner
Leonardo Castro BAR-005697, Member
Nereyda Rosaura Castro, Member

2. 087744 Maria Valdez #BAR-003766, Owner

3. 98307
Hair I Am #SCOS25843
Debbie Jacoboni #19600022, Owner

4.
98308 &
98309

91 Nail Salon #’s SNT17134 & SAES17636
Cam Thuy Huynh #10501237, Owner

5. 98322 Melissa Maddock #11700352, Owner

6. 98347 Laura Halliburton #32200567, Owner

7. 98374
Love Kim Nails & Spa #SNT20000
Love Kim Nails & Spa 1 LLC, Owner
Bich Thi Nguyen, Member

8. 98375
Hand & Stone Arrowhead #SAES21328
Flannery Enterprises LLC, Owner
Jeff Flannery, Member
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12. 98543
Astro Hair Studio #SCOS32455
Astro Hair Studio PLLC, Owner
Wendy Carrasco #11301033, Member

13. 98545 Hair By Eva #SCOS25311
Eva Maricela Zavala #18701067, Owner

14. 98548
Skin Remedi #SAES22442
Skin Remedi LLC, Owner
Alexandrea Ann Klingensmith #31300754

15. 98567
Be Younique Salon #SCOS30584
Be Younique Salon LLC, Owner
Brandi L. Hayes #19201194, Member



9. 98395
Nails and Spa by Cindy #SNT18522
Nails and Spa by Cindy LLC, Owner
Mary Nguyen #51700114, Member

10. 98427 Dori M. Ziak #51800205, Licensee

11. 98428 Caitlin Delaney #31600243, Licensee

12. 98429 Stacy L. Bostrom #19700650, Licensee

13. 98480 Serenity Hair Styles #SCOS25614
Seren C. Maro #10224276, Owner

14. 98481 Britt Sykes Barber Shop #SCOS27702
Brittani Sykes #11200230, Owner

15. 98483 Styles By Jayk #SCOS27848
Johnny Jr. Kelly #10902137, Owner

16. 98490 Gypsy Soul Wild Heart Salon #SCOS32138
Erika Slade #11901724, Owner

17. 98491 Sugar Nails Spa #SCOS32087
Angelina Nhi Do #50401450, Owner

18. 98501

Imagen Salon & Day Spa #SCOS18267
Imagen Salon & Day Spa Inc., Owner
Abelardo Sanchez, Director/Secretary
Irasema Sanchez #17718103, Director/President/CEO

19. 98503 Lily Joy Salon, Unlicensed
Karina Chavez #11401674, Owner

20. 98504

Nail Theory Lounge #SNT19869
Nail Theory Lounge LLC, Owner
Kim Tran #51500239, Member
Thao Huynh #51200107, Member

21. 98522
Autumn Hardy Hair #SCOS29382
Autumn Hardy Hair LLC, Owner
Autumn M. Hardy #10122853, Member

22. 98525 Paige J. Miller Beauty Shop #SCOS29126
Paige J. Miller #10123880, Owner

23. 98537 Darian’s Luxury Nail & Spa #SNT17032
Julia Trang Do, Owner

24. INSP-088640 Adrian’s by Angel Barbershop, Unlicensed
Angel Moises Pacheco #BAR-03470, Owner

25. INSP-088641 Daniel Baray #BAR-002193, Licensee

26. INSP-088642 Nicholas Alvidrez #BAR-011848, Licensee
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27. INSP-088643 Javian Rouse #SBA-001796. Student Barber

28. INSP-089486
Aerie Pm Barber and Beauty Salon #BBE-000290
Aerie Pm Barber and Beauty Salon, LLC, Owner
Merely De La Cruz #BAR-002785, Member

Motion: Tracy Mayfield moved to accept staff recommendations to send the above referenced 28
cases to an informal interview or accept the negotiation terms offered by the board.
Second: Marshall Knox seconds the motion.
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

VII. Items for Board Review, Discussion, and Possible Action - 9:45 a.m.
The Board may go into Executive Sessions for the purpose of obtaining legal advice from the Board’s
attorney on any of the agenda items under Step 3 pursuant to A.R.S. § 38.431.03 (A)(3).

The Board may vote to go into Executive Session to discuss and consider records exempt by law from
public inspection, including the receipt and discussion of information, or testimony that is confidential by
State of Federal Law on all agenda items under Step 3 pursuant to A.R.S. § 38-431.03 (A)(2).

Board Chair Gary Begley has the Board Members introduce themselves and introduces the
Executive Director, Frank Migali.

A. Review, Discussion, and Possible Action on Random inspection with Board order and
Consent Agreement Pursuant to A.R.S. § 32-572 (A) (9).

1. INSP-085863

Maria G. Toyos #BAR-003662, Owner

Compliance Supervisor Rosa Rodriguez briefs
the board with the case details and asks the
board to rescind the previous motion requesting
a $500 civil penalty and issue a disciplinary
letter of concern since the licensee came into
compliance by submitting the barber application
and being approved for a license.

Motion: Brandon McFadden moved to accept staff
recommendations to rescind the previous motion
and issue a disciplinary letter of concern.
Second: Brandy Flores seconds the motion.
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

2. 98512

Mirabella Studio 256 #SCOS26253
Kathleen Hamilton #11001820, Owner

Compliance Supervisor Rosa Rodriguez briefs
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the board with the case details and asks the
board to rescind the previous motion to send
the case to a formal hearing so that the board
staff can properly notify the licensee of the
meeting to attend.

Motion: Marshall Knox moved to accept staff
recommendations to rescind the previous motion
from the last meeting to allow the board staff to
properly notify the licensee of the meeting.
Second: Tracy Mayfield seconds the motion.
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

VIII. Informal Interview A.R.S. § 32-573 (C) (D) (Step 2) 9:45 a.m.

A. Without Negotiation Options

1. 97526/97527

Kenzie’s Nails #’s SNT19310 & SAES21217
Kenzie’s Nails LLC, Owner
Hope Kieu Dang #51800142, Member
Tiger Viet Dang #51800044, Manager

Licensee is not present.

Compliance Supervisor Rosa Rodriguez presents the
case to the board and informs the board that the
licensee is not in compliance with board orders.

Motion: Gary Begley moved to send case to a formal
hearing for violation of board order.
Second: Brandy Flores seconds the motion.
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

2. 98286/
98287

Jay’s Creative Nail & Spa #SNT19672 & SAES21997
Bich T. Le #5000384 & 31700849, Owner
Minh Van Vu #50000151, Manager

Licensee is not present.

Compliance Supervisor Rosa Rodriguez updates the
case with the previous case history.

Investigator Helen Bordelon presents the case and
informs that the license is still not active.
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Motion: Gary Begley moved to send case to a formal
hearing for violation of board order.
Second: Marshall Knox seconds the motion.
Vote: 6-aye, 0-nay, 0-abstain, 0-recuse, 2-absent.
Motion passed unanimously.

B. With Negotiation Options

1. 2023-BAR-0021

Freedom Barber Studio #BBE-002525
Manuel Aquino Jr., Owner

Licensee is present in the board room.

Gary Begley swears in the licensee.

Investigator Helen Bordelon presents the
case to the board.

Motion: Tracy Mayfield moved to accept the
findings of facts and conclusions of law.
Second: Marshall Knox seconds the motion.
Vote:6-aye, 0-nay, 0-abstain, 0-recuse,2-absent.
Motion passed unanimously.

Motion: Tracy Mayfield moves to issue $500
civil penalty and 12 months probation.
Second: Marshall Knox seconds the motion.
Vote:3-aye, 3-nay, 0-abstain, 0-recuse,2-absent.
Motion does not pass.

Motion: Brandy Flores moves to issue a
disciplinary letter of concern.
Second: Chase Turrentine seconds the motion.
Vote:4-aye, 2-nay, 0-abstain, 0-recuse,2-absent.
Motion passes by majority.

2. 86692

Geraldo Hernandez #BAR005884, Owner

This case was negotiated prior to the
meeting.

3. 86693

Lois Alomar #BAR012371, Owner

Licensee is present.
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Gary Begley swears in the licensee.

Investigator Cathy Bergeron presents the
case to the board.

Motion: Tracy Mayfield moved to accept the
findings of facts and conclusions of law.
Second: Brandy Flores seconds the motion.
Vote:6-aye, 0-nay, 0-abstain, 0-recuse,2-absent.
Motion passed unanimously.

Motion: Tracy Mayfield moves to issue civil
penalty of $250 with no probation terms.
Second: Marshall Knox seconds the motion.
Vote:6-aye, 0-nay, 0-abstain, 0-recuse,2-absent.
Motion passed unanimously.

4. 86694

Blain's Cuts & Conversations #BBE002056
Roy De Leon JR #BAR005289, Co/Owner
Blain Mitchell #BAR000876, Co/owner

Licensee/ Owners Roy De Leon Jr and Blain
Mitchell are present on via phone.

Gary Begley swears in both owners.

Investigator Cathy Bergeron presents the
case to the board.

Motion: Tracy Mayfield moved to accept the
findings of facts and conclusions of law.
Second: Marshall Knox seconds the motion.
Vote:6-aye, 0-nay, 0-abstain, 0-recuse,0-absent.
Motion passed unanimously.

Motion: Brandy Flores moved to issue civil
penalty of $260 and 12 months of probation.
Second: Marshall Knox seconds the motion.
Vote:4-aye, 2-nay, 0-abstain, 0-recuse,2-absent.
Motion passed by majority.

5. 98262

Agoddess Presence of Love Jamison
#10332681, Owner

Licensee is present via phone.

Gary Begley swears in the licensee.

Investigator Cathy Bergeron presents the
case to the board.

11



Motion: Tracy Mayfield moved to accept the
findings of facts and conclusions of law.
Second: Marshall Knox seconds the motion.
Vote:6-aye, 0-nay, 0-abstain, 0-recuse,2-absent.
Motion passed unanimously.

Motion: Marshall Knox moves to issue a
disciplinary letter of concern.
Second: Chase Turrentine seconds the motion.
Vote:6-aye, 0-nay, 0-abstain, 0-recuse,2-absent.
Motion passed unanimously.

Brandy Flores had to step away from the meeting at 10:49AM

6. 98265

Brandi Miller #11501314, Owner

Licensee is present via phone.

Gary Begley swears in the licensee.

Investigator Helen Bordelon presents the
case to the board.

Motion: Chase Turrentine moved to accept the
findings of facts and conclusions of law.
Second: Marshall Knox seconds the motion.
Vote:5-aye, 0-nay, 0-abstain, 0-recuse,3-absent.
Motion passed unanimously.

Motion: Marshall Knox moves to rescind the
previous motion and dismiss the case.
Second: Brandon McFadden seconds the
motion.
Vote:5-aye, 0-nay, 0-abstain, 0-recuse,3-absent.
Motion passed unanimously.

7. 98266

Gillian Farley #11801610, Licensee

Licensee is present via phone.

Gary Begley swears in the licensee.

Gary Begley asks the licensee if she wants
to add any information to this case. No
further comments by licensee.

Motion: Marshall Knox moved to dismiss the
case.
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Second: Tracy Mayfield seconds the motion.
Vote:5-aye, 0-nay, 0-abstain, 0-recuse,3-absent.
Motion passed unanimously.

Brandy Flores returned to the meeting 10:59AM.

8. 98267

Rhonda Griffin #10225057, Licensee

Licensee is present via phone.

Gary Begley swears in the licensee.

Gary Begley asks the licensee if she wants
to add any information to this case. No
further comments by licensee.

Motion: Marshall Knox moved to dismiss the
case.
Second: Tracy Mayfield seconds the motion.
Vote:7-aye, 0-nay, 0-abstain, 0-recuse,1-absent.
Motion passed unanimously.

9. 98275

Top Spa & Nails #SNT20013
Top Spa & Nails by R LLC, Owner
Robinson Tran #50300047, Member

Licensee Robinson Tran is present in the
room.

Gary Begley swears in the licensee.

Investigator Lisa Chavez presents the case
to the board.

Motion: Tracy Mayfield moved to accept the
findings of facts and conclusions of law.
Second: Brandon McFadden seconds the
motion.
Vote:7-aye, 0-nay, 0-abstain, 0-recuse,1-absent.
Motion passed unanimously.

Motion: Tracy Mayfield moves to issue $500
civil penalty and 12 months probation.
Second: Marshall Knox seconds the motion.
Vote:5-aye, 2-nay, 0-abstain, 0-recuse,1-absent.
Motion passed by majority.

Gary Begley calls the meeting to recess at 11:12 AM.
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Gary Begley calls the meeting back to order at 11:26AM.

10. 98292

Jessica Hipple #11502132, Licensee

Licensee is present in the room.

Gary Begley swears in the licensee.

Investigator Lisa Chavez presents the case
to the board.

Motion: Tracy Mayfield moved to accept the
findings of facts and conclusions of law.
Second: Marshall Knox seconds the motion.
Vote:7-aye, 0-nay, 0-abstain, 0-recuse,1-absent.
Motion passed unanimously.

Motion: Tracy Mayfield moved to issue a
disciplinary letter of concern.
Second: Marshall Knox seconds the motion.
Vote:7-aye, 0-nay, 0-abstain, 0-recuse,1-absent.
Motion passed unanimously.

11. 98297

Sone Xaiyasiha #10225624, Owner

Licensee is present in the room. Her
husband is also present.

Gary Begley swears in the licensee.

Investigator Alexandra Hill presents the case
to the board.

Motion: Brandy Flores moved to dismiss the
case.
Second: Marshall Knox seconds the motion.
Vote:7-aye, 0-nay, 0-abstain, 0-recuse,1-absent.
Motion passed unanimously.

12. 98304

Classic Nails & Spa #SNT19965
Classic Nails & Spa LLC, Owner
Tina T. Do #50401195, Member

Licensee is Tina T Do is present in the room.
Daughter Julie Do is present in the room to
translate for her as needed.
Attorney present to represent the client.
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Gary Begley swears in the licensee and the
daughter Julie Do.

Investigator Cathy Bergeron presents the
case to the board.

Motion: Brandy Flores moved to accept the
findings of facts and conclusions of law from the
investigative report.
Second: Tracy Mayfield seconds the motion.
Vote:7-aye, 0-nay, 0-abstain, 0-recuse,1-absent.
Motion passed unanimously.

Motion: Chase Turrentine motions to rescind
previous motion.
Second: Brandy Flores seconds the motion.
Vote:7-aye, 0-nay, 0-abstain, 0-recuse,1-absent.
Motion passed unanimously.

Motion: Brandy Flores moved to accept the
findings of facts and conclusions of law
regarding sanitation issues and disregarding the
malpractice and injury.
Second: Chase Turrentine seconds the motion.
Vote:7-aye, 0-nay, 0-abstain, 0-recuse,1-absent.
Motion passed unanimously.

Motion: Tracy Mayfield moves to issue civil
penalty of $500 and 12 months of probation.
Second: Brandon McFadden seconds the
motion.
Vote:2-aye, 5-nay, 0-abstain, 0-recuse,1-absent.
Motion does not pass.

Motion: Tracy Mayfield $250 civil penalty with
12 months probation.
Second: Marshall Knox seconds the motion.
Vote:6-aye, 1-nay, 0-abstain, 0-recuse,1-absent.
Motion passed by majority.

13. 98356

TBreeze Barber Shop #SCOS30815
TBreeze Barber Shop LLC, Owner
Troy Cuspard #11100709, Manager

Licensee is not present.

Motion: Gary Begley moved this case to a
formal hearing unless the party comes into
compliance with the consent agreement

15



previously offered by the board.
Second: Tracy Mayfield seconds the motion.
Vote:7-aye, 0-nay, 0-abstain, 0-recuse,1-absent.
Motion passed unanimously.

14. 98386

L&N Nails #SCOS27736
Le Trong Ho #51400229, Owner

This case was negotiated prior to the
meeting.

15. 98397

D&C Nails #SNT18464
Viet Q. Nguyen #51400015, Owner

Licensee is present.

Gary Begley swears in the licensee.

Investigator Lisa Chavez presents the case
to the board.

Motion: Marshall Knox moved to dismiss.
Second: Tracy Mayfield seconds the motion.
Vote:7-aye, 0-nay, 0-abstain, 0-recuse,1-absent.
Motion passed unanimously.

16. 2023-BAR-0002

Marvin’s Barbershop #BBE-002324
Marvin Iniguez, #BAR-006526, Owner

Licensee is not present.

Motion: Gary Begley moved to send this case
to a formal hearing unless the licensee comes
into compliance with the consent agreement
previously offered by the board.
Second: Marshall Knox seconds the motion.
Vote:7-aye, 0-nay, 0-abstain, 0-recuse,1-absent.
Motion passed unanimously.

17. 98344 & 98377

Biltmore Nail Bar #SNT19367
Biltmore Nail Bar LLC, Owner
Anh Nguyen #50200058, Member
Trinh Thanh Tran #’s 50331490 & 30330755,
Member

The licensee is not present.
Witness, wife of complainant, is present on
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the phone.

Motion: Gary Begley moved to send the case to
a formal hearing unless the licensee comes into
compliance with the consent agreement
previously offered by the board.
Second: Marshall Knox seconds the motion.
Vote:7-aye, 0-nay, 0-abstain, 0-recuse,1-absent.
Motion passed unanimously.

18. 98385

Pinnacle Nails & Lash #SNT19806
Pinnacle Nails & Lash LLC, Owner
Cuong Xuan Mai #50500092, Member

Licensee is present in the room.

LLC Attestation is not on file for the
establishment.

Director Frank Migali reviews the LLC
Attestation with the Member who is present.

Gary Begley swears in the licensee.

Complainant is not present.

Investigator Lisa Chavez presents the case
to the board.

Motion: Tracy Mayfield moved to accept the
findings of facts and conclusions of law.
Second: Brandy Flores seconds the motion.
Vote:7-aye, 0-nay, 0-abstain, 0-recuse,1-absent.
Motion passed unanimously.

Motion: Tracy Mayfield moves to issue $250
civil penalty and 12 months probation.
Second: Brandon McFadden seconds the
motion.
Vote:7-aye, 0-nay, 0-abstain, 0-recuse,1-absent.
Motion passed unanimously.

IX. Call for Public Comment
Those wishing to address the Board do not need to request permission in advance; however, the
Board may limit those persons speaking during this time to a reasonable number on any given
public matter. In addition, each person wishing to address the Board will be given five (5) minutes to
do so. Pursuant to A.R.S. § 38-431.01 (H), the Board can only take action on matters listed on the
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agenda. Action on public comment matters that are not listed on the agenda will be limited to
directing staff to study the matter or to schedule the matter for further discussion at a later date.

Lisa French from EVIT thanks the board about the Legislative Sub-Committee.

Kari Watkins makes a statement about being wrongfully terminated.

Trisha Dowling asks for clarification about if schools need to be certified. Director Frank
Migali informs to reach out to staff for assistance as this is not an agenda item to be able to
discuss today. Trisha then comments on requirements for educators.

Nail School Owner asks questions about educator requirements.

X. ADJOURNMENT

Motion: Marshall Knox moves to adjourn the meeting at 12:31PM
Second: Brandon McFadden seconds the motion.
Vote: 7-aye, 0-nay, 0-abstain, 0-recuse, 1-absent.
Motion passed unanimously.
Meeting adjourned at 12:31PM.

Individuals who need reasonable accommodation to participate or who need information in an alternative
format, may contact Amelia Heredia, ADA Coordinator, at (480) 547-0467.
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